POCCHUVICKASI ®EJEPAILIUS
3AKOH
O 3AIIIUTE MPAB ITOTPEBUTEJIEH

(B pen. ®eaepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,

ot 21.12.2004 N 171-D3)

Hacrosimuii 3akoH peryiupyeT OTHOUICHHS, BO3HHMKAIOIIUME MEXAY MHOTPEOUTENIMH H
M3TOTOBHUTEISMH, WCIOJHUTEISIMU, TPOAABIAMH IIPH MPOJAXKe TOBApOB (BBITOJHEHUH paloT,
OKa3aHWM YCIyT), yCTAaHAaBIMBAeT NpaBa MoTpeduTeneil Ha mpuodpereHue ToBapoB (pador,
yCIIyT) HaJUIe)KaIlero KauecTsa u 0e30MacHbIX JJIS )KU3HH, 30POBbS, UMYIIECTBA MTOTpeOUTENEH
U OKpY’Kalollel cpenpl, moiayueHue HHGopMalMu O ToBapax (paborax, ycmyrax) U o0 uX
U3TOTOBUTENAX  (MCIIOJIHUTENAX,  MPOJAABIax), IPOCBEUICHHE, TOCYAAPCTBEHHYIO |
OO0IIECTBEHHYIO 3aIIUTY WX HHTEPECOB, a TAKXKE ONPEAEIsIeT MEXaHU3M pealln3aliy 3TUX IpPaB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
OcHOBHBIE IIOHATHUSA, UCIIOJIB3YCMbBIC B HACTOAIICM 3akoHe:

noTpeduTEeNb - TpPAXIAaHUH, HMMEIOUIMM HAaMepeHHe 3aka3aTb WIM MNpHOOpecTH Jnbo
3aKa3bIBAIOUINM, TMPUOOPETAIOMMI WO  WCHOJB3YIOMUN  ToBapel  (paboThl,  yCIyTH)
WUCKIIIOYUTEIIBHO JUIS JIMYHBIX, CEMEWHBIX, JOMAIIHMX WM HWHBIX HYXI, HE CBA3aHHBIX C
OCYUIECTBIIEHUEM NPEAIPUHUMATENBCKON JEATEIBHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTE/Ib - OPraHu3allds HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPABOBOW (OpPMBI, a
TaKXKe€ WHAWBHUIYAJIbHBIA MpEINPUHUMATEIb, MPOU3BOMAIIME TOBAaphl IS  peau3alliuu
noTpedUTeNIM;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTOJIHUTEb - OpPraHu3alus HE3aBUCUMO OT €€ OPTraHW3alMOHHO-TIPABOBOH (QOPMBI, a
TaK)Ke WHAMBHIYAIbHBIN MpeANPUHUMATENb, BBITOIHSIIONINE PAOOTHI UM OKA3bIBAIOIINE YCIyTH
NOTPEOUTENSIM TI0 BO3ME3ITHOMY JIOTOBOPY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NnpoJaBell - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3alMOHHO-IPAaBOBOW ()OPMBI, a TaKXKe
UHMBUAYAIbHBIA TPEANPUHUMATENb, PEATN3YIOIIME TOBApbl MOTPEOUTENSIM IO JIOTOBOPY
KYIUIU-TIPOJIAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - Geaepanbhbiii 3akoH oT 21.12.2004 N 171-D3;

HeIOCTAaTOK ToBapa (paboTbl, yCIyrd) - HECOOTBETCTBUE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUSM, MPEyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM WM TIOPSIZIKE,
WIA YCIOBHSM JIOTOBOPA, WJIM LEJISIM, JUIS KOTOpPBIX ToBap (pabora, ycimyra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WU IENIIM, O KOTOPBIX MpOoAaBel] (MCIIOJHUTENb) OBbLI MOCTaBICH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYCHUU JO0TOBOpa, WM 00pasily U (WJIM) ONHCAHUIO MpU
MpoJIaXke ToBapa 1mo oopasiy u (WIH) 1Mo ONMHUCAHMIO;

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CYLIeCTBEHHBbIH HEI0CTATOK ToBapa (padoThl, YCIyrH) - HEyCTPAaHUMBbIH HEIOCTATOK WU
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX pPacXOJOB WIIM 3aTpar
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BPEMEHHU, WU BBISBJISETCS HEOJHOKPATHO, WIIM TIPOSBIISICTCSI BHOBB ITOCJIE €r0 YCTpaHEHUs, WU
JIpyTHe MoJA00HbIE HEIOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHocTh TOBapa (palboThbl, yciayrd) - Oe3omacHOCTh ToBapa (paOoThl, YCIyTH) s
KHM3HH, 3I0POBbS, UMYIIECTBA MOTPEOUTEINS M OKPY’KaIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHAX €TI0
UCTIOJIb30BaHUs, XpPAaHEHHS, TPAHCTIOPTUPOBKU M YTUIIM3AIMHU, a TaKXke 0e30MacHOCTh IMpolecca
BBITIOJTHEHUSI pa0OTHI (OKa3aHMs YCIYTH);

YIIOJTHOMOYEHHAs1 M3roToBUTe] eM (IIPOAABIIOM) OpraHM3alMsl WU YIOJIHOMOYEHHBIN
U3rOTOBUTENIEM (ITPOAABIIOM) MHIMBUAYAIbHBIA MpEANPUHUMATEND (Jajiee - YHOTHOMOYCHHAs
OpraHM3alys WKW YIOJIHOMOYEHHBIH WHAWBUAYAIbHBIA MpEIIpUHUMATENb) - OpraHu3alus,
OCYHICCTBIIAIOIIAA ONIPCACICHHYIO ACATCIIbHOCTDL, WJIKM OpraHn3anud, CO3JaHHasd Ha TCPPpUTOPUA
Poccuiickoii  ®enepanmui  M3roTOBUTENEM (MPOAABIIOM), B TOM YHCIE€ HWHOCTPAaHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBIIOJHSIOIINE OINpE/ACICHHbIe (DYHKIUMM Ha
OCHOBaHHUU JIOTOBOpPA C U3rOTOBUTEJEM (MPOAABIOM) M YIOJHOMOYEHHBIE UM Ha MPUHSATHE U
yAOBIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOIICHUH TOBapa HEHAJIeKAIEro KadecTna,
00 WHIAUBUAYAJIBHBIN TPEANPUHUMATENb, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
@Denepaiiuy, BBIMOJHAIOUIMNA  ONpeneleHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
U3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
NpPOJABLOM), U YIOJHOMOYEHHBIH WM Ha TPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUN
notpeduTesneil B OTHOLIEHUH TOBapa HEHAJUIEkKAIIeTo KauecTBa;

(ab3a1 BBenen PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

HMIIOpTEep - OpraHu3alys, HE3aBUCUMO OT OPraHMU3alMOHHO-NIPABOBOW (HOPMBI, WK
VHJUBUy QJIbHBIN MTPEATPUHUMATEID, OCYIIECTBIIAIOIIME UMIIOPT TOBApa IS €ro MOCieIyomen
peanusauuu Ha tepputopun Poccuiickoin deneparuu.

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
I'nasa I. OBIIIUE ITOJIOKEHU S

Cratbs 1. IIpaBoBoe peryupoBaHHe OTHOLICHHMH B 00/1aCTH 3aIIMTHI NPaB
norpeduresiei

1. OtHomieHus B 00JacTH 3aIUMTHl MpaB MOTpeduTeNel perynupyrorcs [ 'pakaaHcKuM
KozmekcoM Poccuiickoit denepanyn, HaCTOSIIUM 3aKOHOM, APYTUMH (hefepalibHBIMUA 3aKOHAMH
(taysiee - 3aKOHBI) M NPUHUMAEMBIMH B COOTBETCTBUM C HHMMHU HHBIMH HOPMAaTUBHBIMHU
npaBoBbIMH akTamMu Poccuniickoit denepanun.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickori denepanuu He BIpaBe MopydaTh (eaepalbHBIM OpraHam
HUCIOJIHUTEIBHON BIIACTH IMPUHHUMATD aKThbI, COACPIKAIINEC HOPMBI O 3alllUTC IIpaB HOTpe6HT€HefI.

[TpaButenscTBO Poccuiickoit ®@enepanuu BrpaBe H3/4aBaTh AJIs MOTPEOUTENs M IMPOJaBLA
(M3roTOBUTENS, UCIOJHUTENSA, YHOJIHOMOYEHHOM OpraHu3aluy WIH  YIOJHOMOYEHHOI'O
MHAMBUIyaJIbHOTO NPEANPUHUMATENS, UMIIOPTEpA) IPaBUiIa, 00sI3aTENIbHbIE IPU 3aKJIIOUEHUU U
UCTIOJIHEHUM  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUIM-IIPOJAXKH,
HHEProCHA0KEHHUS, JOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUU YCIYT).

(a63ar BBenneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
Cratbs 2. Me:xkayHapoanbie 10rosopbl Poccuniickoii @enepanuu
Ecnu mexnyHaponssiM gorosopom Pocculickort denepaluu yCTaHOBIICHBI MHBIE NIPABUIIA O

3alIUTe MpaB MOTpeOHUTeNe, YeM Te, KOTOphIe NPETyCMOTPEHbl HACTOSIIMM 3aKOHOM,
IPUMEHSIOTCS paBUila MEXKAYHAPOJHOTO JOTOBOpa.
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Cratba 3. IlpaBo mnorpeduTesieili Ha mNpocBemieHHe B 00/1aCTH 3aIMTHI  NPaB
norpeouTesiei

[IpaBo moTpeOuTeneit Ha TMpOCBEIICHWE B O0JaCTH 3alUThIl TpaB MOTpeOuTeNeH
o0ecrieunBaeTcsi MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIUX TPEOOBAaHHI B rOCYAapCTBEHHBIE
oOpasoBarteNbHbIE CTaHIAPTHl U 00IIe00pa3oBaTeIbHbIE M MPO(ECCHOHATBHBIE TTPOTPAMMBI, a
TaKXKe TOCPEJCTBOM OpPraHM3aLMU CUCTeMbl MH(pOpMaluu nmorpeduteneil o0 WX mpaBax M O
HEOOXOIMMBIX IEHCTBUAX T10 3aIUTE ITHX TPaB.

Cratba 4. KauecTBO TOBapa (padoTsl, ycayru)

1. IlponmaBen; (MCHONHUTENB) O0s3aH TEpeaTb NMOTPEOUTENI0 TOBap (BBINOJIHHUTH PadOTY,
OKa3aTh yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. [lpu oTCyTCTBHM B JOTOBOpE YCJIOBUH O KadyecTBe ToBapa (pabOoThbl, yCIyrH) MPOJaBell
(ucnonmHuTENH) 00s3aH TEepeAaTh MOTPEeOUTENI0 TOBAp (BBIMOJHUTHL pabOTy, OKa3aTh YCIYTY),
NPUTOAHBIN JUIsl [IeJed, s KOTOphIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO
UCTIONB3YETCS.

3. Ecnu mpomaBer (MCIIOJTHUTENH) TIPH 3aKITFOYSHUH JOTOBOPA OBLT TOCTABIICH TOTPEOUTEIEM
B U3BECTHOCTh O KOHKPETHBIX LEJAX MPUOOPETEHHsS ToBapa (BBINOJIHEHHUS pabOTHI, OKa3aHUs
yCIIyTH), mpoAasell (MCIOJIHUTENb) 00s3aH nepeaaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTE PaboTYy,
OKa3aThb ycnyry), HpHFOI[HbeI JJIs1 UCITIOJIB30BaHUA B COOTBETCTBHUU C OTUMMU L CIISIMU.

4. Tlpu mpomaxke ToBapa Mo o0pa3ly W (WJIKM) OMHUCAHUIO MpoJaBel] O0s3aH IMepeaaTh
MOTPEOUTEIIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) OTIHMCAHUIO.

5. Ecnu 3akOHaMH WJIM B YCTQHOBJICHHOM HMMH TOPSJKE IMPEIyCMOTPEHBI 00sS3aTeIIbHBIC
TpeboBaHuss K ToBapy (pabote, ycmyre), mpojaBenl (MCHOJHUTENH) O00s3aH TepenaThb
NoTpeOUTEN0 TOBap (BBINOJHUTH pPabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUH AITHM
TpeOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 5. [IpaBa u 00513aHHOCTH HM3IrOTOBHTEJA (MCHOJHHUTENS, MPOJAABIA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIYKObI, CPOKA T'OJHOCTH TOBapa (padoThl), a TaK/Ke rapaHTHITHOTO
cpoka Ha ToBap (padory)

1. Ha toBap (paboty), nmpenHazHau€HHBIN Ul JUIMTEIBHOTO HCIOJIb30BaHUS, U3TOTOBUTEID
(MCTIONTHUTENh) BIPaBE YCTAHABIHMBATH CPOK CIYXOBl - TEpUoj, B TEUEHHE KOTOPOTO
U3TOTOBUTENH  (MCIONHUTENb) 00s3yeTcss o0ecnednBaTh IMOTPEOUTENNI0O  BO3MOXKHOCTH
MCIIOJIb30BaHuUs TOBapa (paboThl) MO Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHMHM ITyHKTa 6 cTatbu 19 u nmyHkTa 6 cratbu 29 HacTosALIEro 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsroroBuTtens (MCHOTHHUTENb) O0s3aH yCTAaHABIMBATH CPOK CIIy>XObI ToBapa (paboThl)
JUINTENIBHOTO MOJIb30BaHMs, B TOM 4YHCIE KOMIUIEKTYIOIIMX U3AEIUM (neranel, y3Ios,
aneFaTOB), KOTOPBIC IO UCTCUCHUH ONPCACIICHHOI'O MCpuoa MOryT MpCACTABIIATL OMACHOCTDH
JUIs ’KU3HHU, 3[0POBbsl IOTPEOUTENS], IPUUMHATE BPE €r0 UMYIIECTBY MIIM OKPY XKAIOLIEH cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciry>:x0bI TOBapa (paboThl) MOXKET UCUUCIATHCS €IMHULIAMHU BPEMEHH, a TAKXKEe HHBIMU
eIMHUIIAMH M3MEpEeHHS (KHJIOMETpaMH, METPaMHU U MPOYMMHU SIMHULIAMH U3MEPEHUS UCXOIS U3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ysibTata padoTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha mpomykTel mHTaHUs, map(IOMEpPHO-KOCMETHYECKHE TOBAPHI, MEAMKAMEHTHI, TOBAapHI
OBITOBOM XMMHU M WHBIE MOJOOHBIE TOBApHI (PabOThI) M3TOTOBUTENb (HCIIOJHHUTEND) 005S3aH
YCTaHABIIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUEHUU KOTOPOro Topap (paboTa) cuuraercs
HETIPUTOIHBIM JIJIsI UCTIOJIb30BaHUs 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxka ToBapa (BBINOJIHEHHE PAOOTHI) MO UCTEUYCHUH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH,
a TaKke ToBapa (BBITOJIHEHUE PAOOTHI), HA KOTOPBIM JOJIKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH,
HO OH HE YCTaHOBJICH, 3aMPEIIAeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoBurens (MCIOMHUTENL) BIPABE YCTAaHABIMBATh Ha ToBap (paboTy) rapaHTHHHBIN
CPOK - MEpHOA, B TEUEHHE KOTOPOro B cilydae oOHapy>keHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (UCHOJHWUTENb),  MpoOJaBell,  YIOJHOMOYEHHas  OpraHu3anmus  WIu
YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIA NpeANpUHUMATENb, UMIOPTEp O0s3aHbl yIOBIETBOPUTH
TpeOOBaHMS TOTPEOUTEISI, YCTAHOBJICHHBIEC CTaThsIMU 18 1 29 HacTosero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButenb BIpaBe NPUHATH 00s3aTENBCTBO B OTHONICHHHM HEIOCTATKOB TOBAapa,
OOHapy’>KEHHBIX 0 HMCTEYCHUWH YCTAaHOBJICHHOTO UM TapaHTUHHOIO CpOKa (JOMOIHUTEIBHOE
00513aTeILCTBO).

(a63arm BBeneH denepasibHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepkaHue JONOJHUTENBHOTO 0053aTeNbCTBA HM3TOTOBUTENS, CPOK JEHCTBUS TaKOro
00s3aTeNbCTBA W TOPSAZOK OCYIISCTBICHHS TOTPEOMTENIEM IpaB IO TAKOMY O00S3aTEIIbCTBY
OIIPEICTISIFOTCS. H3TOTOBHUTEIIEM.

(ab3a1 BBenen PenepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IlpomaBer; BIpaBe yCTaHOBUTb Ha TOBAp TapaHTUHHBIA CPOK, €CIIM OH HE YCTaHOBJICH
WU3TOTOBUTENIEM.

[lpomaBerr BhpaBe TPUHATH O0S3aTENBCTBO B OTHONICHWM HEJIOCTaTKOB TOBAapa,
OOHApy>KEHHBIX TI0 MCTEYEHUWH TapaHTHUHHOTO CpOKa, YCTAHOBJICHHOTO W3TOTOBHUTEIEM
(momoTHUTENTbHOE 00S3aTENBCTRO).

ConepkaHue  JIOTIOJIHUTENBHOTO  00S3aTeNbCTBA  MPOJABIA, CPOK JICHCTBUSL  TakoOro
00s13aTeNbCTBA U TMOPSAIAOK OCYIIECTBICHHUS MOTPEOUTENEM IpaB IO TaKOMY OO0S3aTENBCTBY
OTIPEIETISIFOTCS IOTOBOPOM MEXK/Ty MOTPEOUTENIEM 1 TPOABIIOM.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. U3srotoButens (poaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKU TOBapa, 0OHApYKEHHBIE
B TCUCHHE CpPOKa JICWCTBUS JOIOJIHUTEIBHOTO 00s3aTeIhCTBA, B COOTBETCTBUU C ab3arem
BTOpPbIM IyHKTa 6 crarbu 18 Hacrosuiero 3akoHa, a MOCJIE€ OKOHYAHMS CpOKa JAeUCTBUS
JIOTIOJTHUTEIILHOTO 0053aTEIHCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbss 6. OO0sI3aHHOCTL H3rOTOBHTEISI O00€CHEYHTb BO3MOKHOCTH PEMOHTa H
TeXHHYEeCKOro 00c/1y’;KMBAHUS TOBapa

W3roroBurenb 00s3aH 00ECIIEYUTh BO3MOXKHOCTh HCIIOJIB30BaHUS TOBapa B TEUCHHE €TO
Cpoka cmyKObl. Jl7isi 9TOM 1enu M3rOTOBUTENh O00ECIeYMBACT PEMOHT M TEXHUYECKOE
o0CITy’)KNBaHUE TOBapa, a TAKXKE BBIMYCK U IMOCTAaBKY B TOPTOBBIC M PEMOHTHBIC OPTaHU3AINH B
HeO6XOIII/IMBIX AJI1 pECMOHTA U TCXHUYCCKOI'O OGCHy)KI/IBaHI/IH O6’beMe " aCCOPTHUMCHTC 3aIlaCHBIX
YyacTell B TEYEHUE CpPOKa MPOM3BOJICTBA TOBApA M IOCIIE CHATHS €r0 C MPOU3BOJCTBA B TCUCHHUE
CpOKa cITy>KOBI TOBapa, a Mpu OTCYTCTBUHU TAaKOTO CPOKA B TEUECHHUE JECATH JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEIIO.



Cratbs 7. IIpaBo norpeduTens Ha 0e30MaCHOCTH TOBapa (PadoThl, yCIyIH)

1. [ToTpebuTenp UMeeT MpaBo Ha TO, 4TOOBI TOBap (padoTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX
€ro HCIIOIb30BaHMs, XPAaHEHHUS, TPAHCIIOPTUPOBKM W YTWIM3ALMK ObLIT Oe30maceH IS KHU3HH,
3I0pOBbsSI TOTPEOUTEINIS, OKPYKAIOMIEW Cpelapl, a TakKe HE MNPUYUHIT Bpel HMYIIECTBY
noTpedutens. TpeboBaHuUs, KOTOPBIE TOJDKHBI OOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIYTH) AJIS )KU3HU U 37I0POBbSI TIOTPEOUTENSI, OKPYIKAIOIIEH Cpeibl, a TAaKXKe Mpe0oTBpaIleHIe
NPUYMHEHUS BpeJa UMYILECTBY MOTPEOUTENs, SBISIOTCS OOs3aTENbHBIMU M yCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIIIKE.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WzroroButenpb (MCMONHUTENB) 00s3aH oOecneunBaTh O€30MACHOCTH ToBapa (paboThl) B
TEUCHHE YCTaHOBJICHHOTO CPOKa CIIYXKOBI MIIM CPOKA TOJHOCTH TOBapa (paboThl).

Eciu B COOTBEeTCTBMM C MyHKTOM 1 cTaTh 5 HacTosmero 3akOoHAa W3TOTOBHUTENh
(ucmoTHUTENh) HE YCTAHOBWMJI Ha ToBap (paboTy) Cpok ciyXObl, OH 00s13aH O0O0EeCIeYnuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYCHHE MECATH JIET CO JHSA Mepenadu ToBapa (paboTs)
MOTPeOUTEIO.

Bpen, npuuMHEHHBIH JKW3HHW, 30POBBI0 WM HUMYIIECTBY TOTPEOUTENSI BCICACTBUE
HeoOecrneueHus: 0e30mMacHOCTH ToBapa (paboThl), MOAJIEKHUT BO3MEIEHUIO B COOTBETCTBUU CO
cTatbed 14 HacTosmero 3akoHa.

3. Ecimm jyist Ge301acHOCTH HMCTOJB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHCeHHS,
TPAHCHOPTUPOBKM M YTHIU3AIMH HEOOXOIMMO COONIIOJaTh CleUalbHble NMpaBuia (nanee -
npaBuja), W3TOTOBUTENb (MCIIOTHUTENb) 00s13aH yKa3aTh 3TH TpaBUja B COMPOBOJAMTEIBHON
JOKYMEHTAIMN Ha ToBap (paboTy, yCIIyry), Ha STUKETKE, MApKUPOBKOM MJIM HHBIM CIIOCOOOM, a
npoJiaBer] (UCTIOTHUTEINb) 00513aH TJOBECTH ITH MPABHIIA 10 CBEACHUS OTPEOUTES.

4. Ecniu Ha ToBapbl (paboOThl, YCIyrd) 3aKOHOM HWJIM B YCTAaHOBJICHHOM WM TMOPSIKE
YCTAHOBJICHBI 00s3aTeIbHBIC TpPeOOBaHUs, OOECIEUMBAIONINE HMX OE30MaCHOCTh IS KU3HH,
3I0pOBbsl TOTPEOUTENsA, OKpYXKAlollel cpeapl U MNPEeAOTBpAllleHUE MPUYMHEHHUS Bpenaa
UMYIIECTBY TOTPEOUTENsS,, COOTBETCTBHE TOBApoOB (padoOT, yCIyr) yKa3aHHBIM TpeOOBaHHSIM
MOJJICKUT 00s13aTeIbHOMY MOATBEPKACHUIO B TOPSIKE, TPETyCMOTPEHHOM 3aKOHOM U MHBIMU
PaBOBBIMHU aKTaMH.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaercst mpomaka ToBapa (BBINOJHEHHE PaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 uHpopManuu 00 0053aTeTbHOM MOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu yCcTaHOBIIEHO, 4YTO MpH COOJIOJCHUHM TOTPEOUTENIEM YCTAaHOBJICHHBIX TPaBUII
WCTIOJTb30BAHUS, XPAaHCHHS WIIM TPAHCIIOPTUPOBKHU TOBapa (padoThl) OH MPUYHHSCT WA MOXKET
NPUYMHUTL BpPEI JKU3HHU, 3JI0POBBI0 M HUMYIICCTBY IOTPEOUTEINIs, OKpYXKalolieHd cpene,
U3rOTOBUTENHb (UCTIIOTHHUTENb, IPOJAABEN]) OO0sA3aH HE3aMEUIUTEIHHO TPHOCTAHOBHUTH €T0
NPOM3BOJICTBO (peaM3alnio) JO0 YCTpaHEHHs IMPHYUH Bpela, a B HEOOXOJUMBIX CIIydasx
MPHUHSATH MEPHI TI0 U3BATHIO €T0 U3 000POTa M OT3BIBY OT IMMOTpeOUTEINs (TIOTpeOUuTENeH).

Ecnu npuuvHbl Bpela yCTpaHUTh HEBO3MOYKHO, MU3TOTOBUTENb (MCIIONIHUTENb) 00s513aH CHATh
Takoi TOBap (paboTy, ychayry) c¢ mpousBoacTBa. [Ipy HEBBINOJHEHUH M3TOTOBUTEIEM
(McTioJTHHUTENEM) 3TOW 005S3aHHOCTH YHOJTHOMOYEHHBIH (hefepalbHbIid OpTaH HCIIOTHUTEIHHON
BJIACTU IO KOHTPOJIIO (HaA30py) B OOJIACTH 3aIUTHI MIPaB MOTpedUTENel MPUHUMAET MEphI 1O
OT3BIBY TaKOro ToBapa (paboTbl, YCIyrH) ¢ BHYTPEHHETO PBHIHKA W (WJIM) OT MOTPEOUTENs WIH
notpebuTesnei B mopsijike, yCTaHOBIEHHOM 3aKoHoaTeabcTBOM Poccuiickoit deneparyu.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM ToBapa (paboThl, YCIyTH),
HOJIEKAT BO3MELICHUIO H3TOTOBUTENEM (MCIIOJTHUTEIEM) B TOJTHOM 00BbeMe.

6. YTpartun cuiy. - ®enepanbubiil 3akoH o1 21.12.2004 N 171-D3.

Cratba 8. IlpaBo morpedurtens Ha uH(opmanuio 00 HM3roroBurTese (MCHOJHUTeE]E,
NpoAasue) U 0 ToBapax (padorax, ycJayrax)

1. IlorpeOutens BOpaBe NOTPEOOBATH MPEJOCTABICHUS HEOOXOOUMOH M JIOCTOBEPHOU
nHpopmaruu 00 U3roToBUTENE (MCIOJHUTENE, MPOAABIIE), PEKUME €ro padoThl M PEaTH3yEeMBbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B yHKTe | HacTosmIeH cTaThil HH(GOpMAIUs B HATISITHOW U TOCTYIHOH (opme
JOBOJUTCSL /10 CBEACHMsI MOTpeOuTeNneld MpH 3aKIIOYEHHH JIOTOBOPOB KYIUIM-TIPOJAXH H
JIOTOBOPOB O BBIMOJIHEHUH paboOT (OKa3aHUHM YCIYT) CIIOCOOaMM, MPUHSATHIMH B OTACIBHBIX
chepax oOCIyKUBaHUS TTOTPEOUTENICH, HA PYCCKOM SI3BIKE, a JIOMOJHUTEIBHO, TI0 YCMOTPEHHIO
U3TOTOBUTEINA (MCIIOMHUTENS, POIaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyOBekTOB Poccuiickoi
denepaunu U pOJHBIX sA3bIKaxX Hapo10B Poccuiickoit denepanuu.

Cratbs 9. Undopmanus 06 usroropuresie (MCIoJHUTEIE, IPOJABLE)

1. MsroroButens (MCIONHUTENb, NMpPOJABEl]) O00s3aH JOBECTH JO CBEACHUS IMOTPEOUTEIs
(GuUpMeHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) CBOCH OpraHU3aIlMM, MECTO €€ HaXOXKICHUS
(ampec) u pexxuMm ee pabotsl. [Ipogasert (MCIIOHUTENH) pa3MeENIacT YKa3aHHY0 HH(POPMAIIMIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButens (MCHOIHUTEND, IPOAABEL]) - UHAWBUIYAIbHBIM NPEANPUHUMATEND - TOJIKEH
MPEIOCTaBUTh MOTPEOUTEN0 HH(POPMALIMIO O TOCYJApPCTBEHHOM pErucTpaluu U HaMMEHOBAHUU
3aperucTpUpPOBABIIETO €TI0 OPraHa.

2. Ecnu BUJ AE€ATETBHOCTH, OCYIIECTBISIEMBIN U3TOTOBUTEEM (MCTIOTHUTENEM, ITPOJIABIIOM),
MOJIUICKUT JTMIICH3UPOBAHUIO W (WJIM) WCIOJHUTEIIF UMEET TOCYJIapCTBCHHYIO aKKPEIHUTAIIHIO,
NOTPEOUTENIO NOJDKHA OBITH MIPEeIOoCTaBlIeHa HHPOPMAIUS O HOMEpE JHUICH3UH U (M) HOMEpe
CBUJICTEIILCTBA O TOCYJAAPCTBEHHOW aKKPEIUTAIMHM, CPOKAaX JCHCTBHS JHUICH3UU W (WJIH)
YKa3aHHOTO CBHJICTENBCTBA, a Takke WH(pOpMalus o0 OpraHe, BBIIABIIEM JUICH3UIO U (WIJIH)
YKa3aHHOE CBHUJICTEIIBCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Uudopmanus, npeaycMOTpeHHass MyHKTaMH | M 2 HacToslled craTbM, JOJKHA OBITh
JIOBEJIEHA JI0 CBEACHUS MOTPEOUTENEN TaKKe MPU OCYILECTBICHUH TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITy>KMBaHHsI MOTpeOuTeNeil BO BpeMEHHbBIX NOMEIIEHUAX, Ha IpMapKax, C JOTKOB U B
NIPYTUX CIlydasiX, €CJIH TOProBis, OBITOBOE W WHBIE BHIBI OOCITYKMBAaHHS NOTpPEOUTEIEH
OCYILECTBIIAIOTCS BHE MOCTOSIHHOTO MECTa HaX0XIEHHs POJaBLa (MCIIOJHUTENS).

Crarba 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. MWsrotoButenb (MCHOJHUTENb, TPOAABEI]) O00S3aH CBOEBPEMEHHO IMPEIOCTABISITH
NOTPEOUTENI0 HEOOXOAMMYIO M JOCTOBEPHYIO HMH(OpMAIMIO O ToBapax (paborax, yciyrax),
00ecIeunBarONIyl0 BO3MOXKHOCTh HX HPABHIBHOTO BbIOOpa. Ilo OTnenbHBIM BHIaM TOBapoB
(pabot, yciyr) mepeueHb W CIOCOOBI  JIOBEIEHHS HMHPOpPMALUMU 10 MOTpPeOUTENs
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit deneparum.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIIKE TODKHA COJEPIKATh:
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HAaUMEHOBAHHE TEXHMYECKOTO pPErJIaMEHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii ®@enepanuu O TEXHUYECKOM pETYJIMPOBAHMM M CBUAETENbCTBYIOIIEE 00
00s13aTeIbHOM MOATBEPAKAECHUN COOTBETCTBUS TOBapa 0003HAUEHUE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUS 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOWCTBAaX TOBapoB (paboT, yCiIyT), B OTHOIICHUH
MMPOAYKTOB INUTAHUA CBCIACHUA O COCTaBC (B TOM 4YHUCIJI€E HAUMMCHOBAHHEC HCIIOJIB30BAHHBIX B
MPOLIECCe H3TOTOBJICHUS MPOAYKTOB IMUTAHUS MUIIEBBIX J00aBOK, OMOJOTHYECKH aKTHUBHBIX
n00aBok, MH(MOpMAIMs O HATUYUU B TMPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJyYEHHBIX C
NPUMEHEHUEM T'e€HHO-MH)XXEHEPHO-MOIN(UIMPOBAHHBIX OPraHW3MOB), NHIIEBOM LEHHOCTH,
Ha3HAUCHUM, 00 YCIOBUSAX MPHUMEHEHHs M XpaHEHUS NPOAYKTOB IHTaHHI, O CcHocodax
W3TOTOBJICHHWSI TOTOBBIX 00, Bece (00beMe), Jare W MeCT€ HW3TOTOBICHHUS W YIAKOBKH
(pacacoBku) MNPOAYKTOB MUTAHMUA, a TaKXKe CBEACHUS O TPOTHUBOMOKA3AHUAX I HX
MPUMEHEHUS TIPU OTIEIBHBIX 3a00JieBanmsIX. [lepeuenb ToBapoB (pador, ycayr), nHpopmaius o
KOTOPBIX OOJIKHA COACPIKATH IMMPOTHUBOIIOKA3aHUA [JIA HUX MNPUMCHCHHA MpPHU OTACIIbHBIX
3a0oneBanusx, yreepxkaaercs [IpaBurensctBom Poccutickoit @enepamnmm;

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

LEeHY B pyOJIsIX U YCIOBHSI MPUOOPETEHUS TOBapoOB (paboT, yciyr);

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TapaHTUUHBINA CPOK, €CJIM OH YCTaHOBIIEH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (HEKTHBHOTO U OE30ITACHOTO MCIIOIB30BaHUS TOBAPOB (padoT, yciyr);

CPOK CIy’KOBbl WMJIM CPOK T'OJHOCTH TOBapoB (paldOT), yCTaHOBJIEHHBII B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM, a TaKKe CBEIEHUS O HEOOXOAMMBIX MAEHUCTBUAX MNOTpeOUTeNns IO
UCTEUYEHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCJIEJICTBUSAX IMPU HEBBINOIHEHUM TaKHX
NecTBUH, eciy ToBaphbl (paboThl) MO UCTEUECHUH YKa3aHHBIX CPOKOB IMPEICTABISAIOT ONACHOCTb
JUISL JKU3HU, 370pPOBbsi U HMYILECTBA MOTPEOUTENS] WM CTAHOBSTCS HENPUTOAHBIMU JJIs
UCIIOJIb30BaHUS 110 Ha3HAYCHHUIO;

aapec (M€CTO HaXO)K,Z[eHI/IH), (I)I/IpMCHHOe HauMCHOBAaHUC (HaI/IMeHOBaHI/IC) HU3TrOTOBUTCIIA
(I/ICHOJ’IHI/ITGJ'UI, npoaaBLa, ynOJ’IHOMO'—ICHHOﬁ OopraHu3anuvunu U1 YIOOJIHOMOYECHHOT'O
WHAUBUAYAJIBHOI'O NPCAIIPUHUMATCIIA, HMnopTepa);

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

uHpopMaLuio 00 00s3aTeIBbHOM HOATBEPKIECHHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MyHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
UH(POPMALIUIO O IPABUJIAX MPOJIAXKHA TOBAPOB (BBIMIOIHEHUS pa0dOT, OKa3aHUS YCIIYT);

yKa3zaHUe Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBIMOJIHATH PaboTy (OKasbIBaTh YCIYry), H
HH()OPMAITUIO O HEM, €CJIH 9TO UMEET 3HaUCHUE, UCXO IS U3 XapakTepa padoTsl (YCIyTH);

(a63ar BBeneH denepaibHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

YKa3aHue€ Ha HCIHOJb30BAHUC q)OHOFpaMM IprU OKa3aHUHU PaA3BJIICKATCIBHBIX YCIYT
HCITIOJTHUTCIISIMU MY3bIKAJIbHBIX HpOH3B€I{€HHﬁ.

(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnm mpuobOperaemplii moTpeOuTeaeM ToBap ObUT B YHNOTPEOJICHUH WJIM B HEM YCTPaHSIICS
HEIOCTaTOK (HEAOCTATKH ), MOTPEOUTEII0 JOJKHA OBITh MIPeIoCcTaBlieHa HHPOpMAIUs 00 3TOM.

3. Uudopmarusi, mpeayCMOTpEeHHAs! MTyHKTOM 2 HACTOSIICH CTaThH, JOBOJUTCS O CBEICHUS
noTpeOuTeNeH B TEXHUUECKON JTOKYMEHTAIINH, MPUlaraeMoi K ToBapaM (paboTam, yciayram), Ha
OTHUKCTKAax, MapKHPOBKOfI HJIN HUHBIM CHOCO60M, IMPUHATBIM JIA1 OTACJIbHBIX BHUJOB TOBApPOB
(pabot, ycmyr). Madopmamnus 00 00s3aTeIbHOM TMOATBEPKICHUH COOTBETCTBUS TOBAapOB
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NpeaACTaBIAACTCA B IOPAAKEC H CHOCO6aMI/I, KOTOPBIC YCTAHOBJICHBI 3aKOHOJATCIILCTBOM
Poccuiickoit CDezLepauI/H/I 0 TEXHHUYCCKOM DPCryJIMpOBaHUH, W BKIKOYACT B cebs CBCACHHA O
HOMEPC MOOKYMCHTA, MOATBCPKAAIOMICTO TAaKOC COOTBETCTBUEC, O CPOKE €ro IehCcTBUSI U 00
OopraHu3anuu, €ro BBIJIABIIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
A63ar1 yrpaTun cuiy. - @enepaibHblil 3akoH oT 21.12.2004 N 171-D3.

Crarba 11. PexxuMm padoThl npoaaBua (MCMOJTHUTEIIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIUIIATHHBIX OpraHU3alliii TOPrOBIH, OBITOBOTO U
UHBIX BUIOB OOCITYy)KHBaHUS TOTpeOWTENEH YCTaHABIMBACTCS MO PEUICHUIO COOTBETCTBEHHO
OpraHOB MCIOJHUTEIBLHON BacTH CyObeKTOB Poccmiickoit denepaniin M OpraHOB MECTHOTO
CaMOYyIIpaBJICHUA.

2. PexxuM paboOThl OpraHu3alui, OCYLIECTBIISIOIIUX MAESITEIBbHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BUI0B OOCITY>KHBaHUs MOTpeOUTENEH U He YKa3aHHBIX B IIyHKTe | HacTosmen
CTaThH, a TAKXKE UHAUBUIYAJIBHBIX MPEIIIPUHUMATEIICH YCTAaHABIUBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paGothl mipojaBla (MCIOTHUTENS) IOBOAUTCS JO CBEACHUS TOTPEOUTENEeH H
JOJI’KEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbsi  12. OTBeTCTBEHHOCTh M3rOTOBUTE/sI (MCIOJIHUTE/sI, MNPOAAaBIAa) 3a
HEeHa/JIeKaly 0 HHpopManuio o Topape (padore, yciyre)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm motpebutenio He MPEeAOCTaBICHA BO3MOXKHOCTH HE3aMEIUTENBHO TMONYYUTh MPHU
3aKJIIOYEHUU J0roBopa MH(popmaiuio o ToBape (pabore, yciyre), oH BOpaBe MOTpeOOBATh OT
npozaBia (MCTIOTHUTENS ) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHUEM
OT 3aKIJIOYCHHUsSI JIOTOBOPA, a €CIHM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
WCTIOTHEHUSI U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBApP CYMMBI M BO3MEILIEHUS IPYTHX
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT MCHOJHEHHUsS JOTrOBOpa MOTPeOUTENb 00s3aH BO3BPATUTH TOBAp (pe3yJsbTar
paboThl, YCIyTH, €CITU 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBIily (MCTIOTHUTEIIO).

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (MCIOMHUTENb), HE MPEIOCTABUBLIMIA IMOKYNATENI0 MOJHOM M JIOCTOBEPHOU
uHpOpManuu o ToBape (paboTe, yciryre), HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO ITyHKTaMHU
1 - 4 crateu 18 win myHkroMm 1 craThu 29 HacTos1ero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl,
yCIIyTH), BO3HUKIIME IIOCIIE€ €r0 Mepeaynd NOTPEOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO TaKou
uHbOpMaIUu.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Ilpu mpuuuMHEHHMH Bpeda KHU3HH, 3IOPOBBI0 M HMYIIECTBY IOTPEOUTENs BCIEICTBHE
HEMPENAOCTaBICHUS €My IIOJIHOW W JOCTOBEpHOW wHpopMamuu o ToBape (pabore, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBaTh BO3MEIICHUS TAKOTO BpeAa B MOPSJIKE, MPEAyCMOTPEHHOM

cratheil 14 Hacrosero 3aKkoHa, B TOM YHCIIC TIOJHOTO BO3MENICHUSI YOBITKOB, MPUIMHEHHBIX
OPUPOAHBIM 00BEKTaM, HAXOAAUIMMCS B COOCTBEHHOCTH (BJIaIEHIH) IOTPEOUTEI.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TPEOOBAHUU IMOTPEOUTENSI O BO3MEUICHUH YOBITKOB, MPUYHHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TOJHON wuHopmMamein o ToBape (paborte, yciyre),
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HEOOXOJUMO HCXOJUTh W3 MPEANOoXKeHUs 00 OTCYTCTBUM y NOTPEOUTENS CHEIHaIbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEPUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbsi  13.  OTBeTCTBEHHOCTHL  W3rOTOBUTE/sI  (MCNOJIHUTE/sl,  NPOAABIA,
YIOJTHOMOYEHHOI OpraHu3anuu Wi YIOJTHOMO4YE€HHOT 0 HHIMBUAYAJIbHOTO
npeAnpUHUMATEJIS, UMIIOPTEPA) 3a HApYyLIeHHe MPaB MoTpeduTe el

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mHapymeHue TmpaB NOTpeOHUTENEed H3rOTOBUTENb (MCHOJHHUTENb, IPOJABELL,
YIOJHOMOYEHHAs OpraHu3alysl WU YHNOJHOMOYEHHbIH WHIMBUIYAJIbHBIA NpEeINpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEyCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HE YyCTaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MOTPEOMUTENI0, MOIexar
BO3MEUICHUIO B IIOJIHOM CyMMe CBE€pX HEYCTOMKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WU
JIOTOBOPOM.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnata HeycTolku (IIEHHM) U BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTENS
(ucmomHUTENSA, TPOAABIA, YIMOJHOMOUYEHHYIO  OpraHM3aIlMi0 WM  YIOJHOMOYEHHOTO
WHIMBUIYAIBHOTO TPEIIPUHUMATENS, UMIIOPTEpPa) OT HCIOJIHEHUS BO3JOXKCHHBIX Ha HETO
00s13aTeILCTB B HATYpPE Mepe]l MOTPeOUTEIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButenb (MCHOJHUTENb, TNPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WM
YIOJTHOMOYCHHBI MHIVBUIYATbHBIA IPEINPUHUMATEIb, HMIIOPTEP) OCBOOOXKMAETCS OT
OTBETCTBEHHOCTU 3a HEWCIIOJHEHHE 00s3aTelabCTB MM 33 HEHAJJIeKallee MCIOJHEHUE
00513aTeNIbCTB, €CIM JIOKaKET, YTO HEHUCIIOJIHEHHE 0043aTelabCTB WM HMX HEHaJJIeKallee
UCIIOJIHEHUE NPOU30LUIO BCIECACTBUE HEIPEONOJMMON CHIIbI, & TAKXKE 10 MHBIM OCHOBAHUSM,
IIPELYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus nmotpedburesns o0 yrmiare HEyCTOWKH (IIEHH), PEyCMOTPEHHON 3aKOHOM HITH
AOroBOpoM, MNOMJIC)KAT YHAOBJICTBOPCHUIO HU3TOTOBUTCIICM (I/ICHOHHI/ITCHGM, mpoaaBLOM,
YIOJTHOMOYCHHOM opraHu3aIue 17001 YIOJTHOMOYCHHBIM WH/IMBUTY TbHBIM
NpenpUHIMATENIEM, UIMIIOPTEPOM) B 10OPOBOJIEHOM MOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHHH CyIOM TpPeOOBAHWN TOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYIl
B3BICKMBACT C M3TOTOBUTENS (MCIIONHHTEINS, MPOAABLA, YIMOJTHOMOYEHHOH OpraHW3allMy HIIH
YIOJTHOMOYEHHOTO WHAMBHIYAJIbHOTO TPEANPHHAMATENS, MMIIOPTEpa) 3a HECOONIO/ICHHE B
JIOOpPOBOJIBHOM  TIOPSAKE  yNNOBIETBOPEHMsT TpeOoBaHWiI moTpedOuTens mrpad B pazMepe
ISTHJECAT MPOILEHTOB OT CYMMBI, IPUCYKICHHOH CYI0M B ITOJIB3Y ITOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3aluTy MpaB NOTPeOUTENs] BBICTYHAIOT OOIIECTBEHHbIE 00bEINHEHUS
notpeduTenei (MX accouualyy, COI3bl) MM OpPraHbl MECTHOTO CaMOYIMPABJICHUS, MATHICCST
MPOLEHTOB CYMMBbI B3bICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OObEeIWHEHUSIM (MX
accolyalusM, COr3aM) UM OpraHaMm.
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Cratbsa 14. UmyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpe/l, NPUYMHEHHbIH BCJIEICTBHE
HeI0CTATKOB ToBapa (padoThbl, yCJAYIH)

1. Bpen, npuYMHEHHBIH J>XWU3HHW, 3JO0POBBI0O WJIM HMMYIIECTBY TOTPEOHTENsI BCIICICTBHE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. TIpaBo TpeboBaTh BO3MEIIEHUS BpeAa, MPUUYUHEHHOTO BCIEICTBUE HEAOCTAaTKOB TOBapa
(paboThl, yCIIyTH), MIPU3HAETCS 3a JIFOOBIM MOTEPIECBIINM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C MPOJABIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, TNpUYMHEHHBIH >XM3HM, 3[0POBBI0 WM HMMYIIECTBY MOTPEOUTENS, MOJICKUT
BO3MEILECHHUIO, €CIIM BpeA MPUYMHEH B TEYCHHE YCTAHOBIECHHOTO CPOKA CITy>KOBI MM CpOKa
TOJTHOCTHU TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBUH C IyHKTAMU 2,
4 cTtaThM 5 HACTOSMIETO 3aKOHA CPOK CIIYKOBI UM CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, JTNOO
noTpeOUTEN0 He ObUIa MpeJOCTaBICHA MOJHAs M JOCTOBEpHAas WH(POpPMAIHS O CPOKE CITYKOBI
WIM CPOKE TOAHOCTH, JIMOO TMOTpeOuTens He ObUT MPOMH(DOPMHUPOBAH O HEOOXOAMMBIX
JNEHCTBUSAX M0 UCTEUECHUH CPOKa CITYKOBI MIIM CPOKA TOTHOCTH U BO3MOYKHBIX ITOCIIEICTBUSAX TIPU
HEBBITIOJIHCHUH YKa3aHHBIX ACHCTBUM, JMOO TOBap (pe3yibTaT pabOThl) MO HMCTEUYECHUH ITHX
CPOKOB TPEJACTABISIET OMACHOCTh JUI JKU3HU M 370POBbS, BpEld MOJUICKHT BO3MEIICHUIO
HE3aBUCHMO OT BPEMEHH €0 TPUINHEHHS.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim B cooTBercTBMM ¢ HyHKTOM | craTem 5 HacTosAmero 3akoHa W3TOTOBUTENb
(MCTIOJTHUTEINb) HE YCTAaHOBUIJI Ha TOBap (paboTy) CPOK CIy Obl, Bpe MOAJCKUT BO3MEILICHHIO B
clydyae ero MpPUYMHEHUS B TEUYCHHE JECATH JIET CO JHS Tepedaadd ToBapa (paboTh)
NOTPEOUTENIO, a €CIIH JIEHb Mepeladll YCTAHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBIICHUS TOBapa
(OKOHYAHUS BBITIOJTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEAOCTATKOB TOBapa, MOJAJIEKUT BO3MEIICHUIO MPOJIaBIIOM
WJIM U3TOTOBUTEINIEM TOBapa Mo BHIOOPY MOTEPIIEBILIETO.

Bpen, npuurHEHHBIN BCIEeICTBUE HEAOCTATKOB PabOThI UM YCIYTH, OJIEKUT BO3ZMELICHUIO
VICIIOJIHUTEIIEM.

4. U3rotoBurenb (MCHOJHUTENB) HECET OTBETCTBEHHOCTb 3a BpEN, MPUUYMHEHHBIN KU3HH,
3MOPOBBI0 WJIM HUMYIIECTBY TMOTpPEOUTENsT B CBA3M C HCIOJB30BAaHHUEM MAaTEpUANIOB,
000pyI0BaHUS, UHCTPYMEHTOB U HMHBIX CpPEACTB, HEOOXOJUMBIX IJIsi MPOU3BOJICTBA TOBAPOB
(BBIMIOJIHEHUST PabOT, OKa3aHUS YCIyT), HE3aBUCUMO OT TOTO, MO3BOJISJ YPOBEHb HAYUYHBIX U
TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. HMsroroButens (UCIOJHUTENb, MPOJABEI) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JOKAXKET, 4YTO BpeJ TPHUYUHEH BCJICJACTBHE HENPEONOJUMONH CHIIBI WM HapyIICHHS
HOTpCGI/ITCHeM YCTAHOBJICHHBIX TIPAaBHUJI HCIOJB30BaAHUA, XPAHCHUA WM TPaHCHIOPTUPOBKU
ToBapa (paboThl, YCIyTH).

Cratbs 15. Komnencauusi MOpaJbHOro Bpeia

MopanbpHbIii Bpen, MPUYUHEHHBIA TOTPEOUTENIO BCIICACTBAE HAPYIICHUS H3TOTOBHTEIEM
(ucnosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM OpraHu3alueil Win YNOJHOMOYEHHBIM
WHAMBUIyaJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) IMpaB MOTPEOUTENS], HMPETyCMOTPEHHBIX
3aKOHaMU M IpaBOBbIMM akTamu Poccuiickoii @enepanuu, peryUpyroldMU OTHOIICHHUS B
o0jacTu 3amMTHl IpaB NOTpPeOUTENEH, MOUICKUT KOMIEHCAMM NPUYMHHUTENIEM Bpeaa Mpu
HaJIW4M¥ €ro BHMHBL. Pa3Mep KOMIIEHCallM¥M MOpPaJIbHOIO Bpela OIpENeNsIeTCs CyIOM M He
3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYIECTBEHHOTO BpEAa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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KommeHncarus MOpaJlbHOro Bp€aa OCYWICCTBIACTCA HC3aBUCHMMO OT  BO3MCUICHUA
HMYIIECTBECHHOT'O Bp€aa U TIOHECCCHHBIX HOTpe6I/ITeJ'ICM y6BITKOB.

Cratbst  16. HepgelicTBUTeIbHOCTh YCJOBHIl /10r0OBOpa, YIIEMJSIIOIIMX MpaBa
norpeduTeIst

1. YcnoBus noroBopa, yHIEeMIISIOIIME MpaBa MOTPEOUTENS MO CPAaBHEHHIO C IpaBHIIAMH,
YCTAHOBJICHHBIMU 3aKOHAMHM WJIM HWHBIMU TpaBOBbIMH akTamMu Poccuiickon ®Penepanuu B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIHHBIMH.

Ecnu B pesynbTare MCHONHEHUS JOTOBOpa, YIHIEMJISIOIIErO IpaBa IMOTPEOUTEINs, y HEro
BO3HHKJIA YOBITKH, OHH MOJJICKAT BO3MEIICHUIO H3TOTOBUTEICM (MCIIOJIHHUTEIEM, TIPOIABIIOM) B
[IOJIHOM O00BEME.

2. 3anpemaercs 0OyCIOBIMBAaTH NPHOOPETEHHE OJHUX TOBapoB (paboT, ycmiyr)
00s13aTeIPHBIM TIPHOOPETEHHUEM HWHBIX TOBapoB (paboT, ycuyr). YOBITKH, TPUYUHECHHBIC
NOTPEOUTENIO BCIIECACTBHUE HAPYILICHHS €ro MpaBa Ha CBOOOHBII BEIOOP TOBapoB (padot, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTEIEM) B TIOJTHOM 00BbEMe.

3anperniaercs 00yClIOBIMBATh YAOBIETBOPEHUE TPEOOBAHUN MOTpeOUTENeH, MPEeIbIBIIEMBIX
B TCUCHHUE TaPAHTUWHOTO CPOKa, YCIIOBUSMH, HE CBS3aHHBIMU C HEJAOCTAaTKaMHU TOBapoB (pador,
yCIIyT).

(ab3a1 BBenen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBery (uWcromHUTENb) HE BOpaBe 0e3 coryacuss MOTpeOUTeNs BBIIOIHATH
JIONOJTHUTETbHBIE padoTh, yCiIyTu 3a miaty. IloTpeOuTens BnpaBe 0TKa3aThCsl OT OIUTATHl TAKHX
pabot (yciyr), a ecim OHHM OIUIaYeHBI, MOTPEOUTENh BIIpaBe NOTPeOOBAaTH OT IMPOJABIA
(ucosTHUTENS) BO3BpaTa YIIAY€HHON CYMMBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. CyaedHast 3amuura npas norpedunresei
1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBIISCTCS CYIOM.

2. Vcku o 3amuTe npaB NOTpeOUTEIeH MOTYT OBITh PEAbABICHBI IO BEIOOPY HCTIA B CY[ IO
MECTY:

HaXO0XIACHUA OopraHu3anuu, a €CJIn OTBECTUYHUKOM SABJIACTCSA I/IHI[I/IBI/II[yaJ'IBHHﬁ
npeanpruHuMaTeiib, - €ro KUTCJIbLCTBA,

JKHUTCJIIBCTBA NN Hp€6I)IBaHI/I$I ucrua,
3aKJIIOYCHHUA WU UCIIOJIHCHUA AOT0OBOpaA.

Ecmu uck x OopraHru3ali BBITCKACT U3 ACATCILHOCTH €€ (bmmana WKW OpEACTaBUTCIIBCTBA,
OH MOXET OBITh MMPCABABJICH B CYJl IO MECTY HAXOXICHHUA €C (I)I/IJII/IaJIa HJIU MTPEACTAaBUTCIILCTBA.

(m. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu Mo UCKaM, CBA3aHHBIM C HapyIIEHHEM UX MpPaB, a TAaKXKe yYIOJTHOMOYCHHBIN
(benepanbHbII OpraH UCIIOJIHUTENLHON BIACTH MO KOHTPOJIIO (Ha130py) B 00JACTH 3aIUTHI IpaB
norpeduTeneil (ero TeppUTOPHATEHBIE OpraHbl), a TaKKe WHBIE QenepaabHble OpraHbl
UCTIOJIHUTENILHONW BJIACTH, OCYIIECTBIIIONIME (DYHKIMH O KOHTPOJI M HAA30py B 00jacTu
3allUThl [paB NoTpeOuTenel u 6e30MacHOCTH TOBapoB (pabot, ycnyr) (MX TeppuUTOpUaIbHbIE
OpraHsbl), OpraHbl MECTHOTO CaMOYTIpaBJIeHUs, OOLIECTBEHHbIE 00bEAMHEHUs oTpeduTeneit (ux
accollalliy, COI03bl) IO HCKaM, MpPEeAbABISIEMbIM B MHTEpecax IMOTPEOUTENs, TPyIIbl
noTpeOuTenei, HEeOompeaeeHHOro Kpyra mnoTpeOuTeneif, ocBOOOXKIAIOTCS OT  YIUIAThl
roCyJapCTBEHHOM NOILIJIMHBI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Pocculickonn denepanuu o
HaJlorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 02.11.2004 N 127-03)
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I'aasa I1. 3AIIUTA IIPAB TOTPEBUTEJIEN ITPU ITPOJAKE

TOBAPOB ITIOTPEBUTEJISIM
Cratps 18. IlocsiencTBusi Npoaskv TOBapa HeHajAJIesKalero Ka4ecTaa

1. IMoTpeduTensb, KOTOPOMY HpPOJAH TOBAap HEHAJUICKAIIEro KadyecTBa, €CIM OHO He ObLIO
OTOBOPEHO MPOJABIIOM, BIIPaBE IO CBOEMY BBHIOOPY NOTPEOOBATH:

6G3B03M€3I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WM BO3MCHICHUA PpacCXOdOB Ha HX
HCITPABJICHUC HOTpe6I/ITCJ'IeM HJIX TPETbUM JIMIOM;

COpPa3MEpPHOr0 YMEHBIIECHUS TOKYITHOH LIEHBI;
3aMEHbI Ha TOBap aHAJIOIMYHOM MapKu (MOJENH, apTUKYJIa);

3aMEHbl Ha TaKOM >Ke€ ToBap Ipyrod Mapku (MOJAENH, apTUKYyJa) C COOTBETCTBYIOLIUM
IIepepacyeToM IMOKYITHON LIEHBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BMECTO MpEeABbSABICHUS 3TUX TPEeOOBaHUI BIIpaBe OTKA3aTbCs OT HUCIOJHEHHUS
JIOrOBOpa KYIUIM-TIPOJIAaXKH M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a TOBAp JCHEKHON CYyMMBI.
[lo TpeGoBanMiO mpojaBIa M 3a €ro CcYeT MNOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMH.

(B pen. ®eaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®03, o1 21.12.2004 N 171-D3)

[Ipu sToM moOTpeOuTeNnb BIpaBe NOTPEOOBATH TAaKXKE IOJTHOTO BO3MEUICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJCACTBHE TMPOJAXKHA TOBapa HEHAIIEKAIIETO KadecTBa. Y OBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAIIMM 3aKOHOM, /i YAOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBaHUI OTPEOUTENS.

B oTHOIIIEHNN TEXHUYECKH CIIOXKHBIX M JOPOTOCTOSIIIMX TOBapOB TpeOOBaHUS MOTPEOUTENS
00 MX 3aMeHe Ha TOBAapbl aHATOTMYHOW Mapku (MOJIENH, apTUKYJIa), a TAK)KE O 3aMEHE Ha TaKue
K€ TOBaphl IPYroil Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIIMM TEPEPacueTOM MOKYITHOMN
IEHBbl TOJUIeKAT YAOBICTBOPEHUIO B CiIydae OOHApYXEHHs CYIIECTBEHHBIX HEJOCTATKOB
ToBapoB. IlepedyeHb TEXHMYECKH CJOXHBIX TOBapoB yTBepxkaaerca [IpaButenbcTBOM
Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
AG3an uckmmtodeH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

2. TpeOGoBaHusi, yka3zaHHbIE B IMYHKTE | HacTOSIIEH CTaThbu, MPEABABISIOTCS MOTpeOUTENIEeM
IpoAaBIly JUOO YMOJTHOMOYEHHOM OpraHu3aluy WIH YHIOJHOMOYEHHOMY WHIUBUIYaJIbHOMY
IpeIIPUHUMATENIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [orpeburens BIpaBe MPEAbSBUTH TPEOOBAHNUS, YKAa3aHHBIC B a03a1[ax BTOPOM H YETBEPTOM
nyHKTa | HacTosdlled CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOMW OpraHu3aluyd WIA
YIIOJTHOMOYEHHOMY MHIAVMBHUAYAJIBHOMY MPEANPUHUMATEIO, UMIIOPTEPY.

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Bmecro npenbsBieHus 3TUX TpeOOBaHMI MOTPeOUTENb BIpPaBE BO3BPATUTH HM3TOTOBUTEIIO
TOBAp HEHAJIEKAIIETO KayecTBa U MOTpeOOBaTh BO3BpaTa yIjIaueHHON 32 HETO CYMMBI.

4. B cinyuae oOHapy»KeHUS HEIOCTaTKOB TOBapa, CBOWCTBA KOTOPOrO HE MO3BOJSIOT
YCTPaHUTh MX, MOTPeOUTENb IO CBOEMY BBIOOpDY BOpaBe NOTPeOOBaTh OT MpPOAABLA
(YOJIHOMOYEHHON OpraHu3alliy WM YIOJIHOMOYEHHOTO MHAMBHUAYAIBHOIO MPEATNIPUHUMATENS )
3aMeHbl TOBapa Ha TOBAp aHAJOTMYHOW Mapku (MOJeNnu, apTHKyja) WM Ha TaKOH ke ToBap
Ipyroi Mapku (MOJENH, apTUKyJla) C COOTBETCTBYIOIMM MEPEpacueToM MOKYIHOW LEHBI,
COpa3MEepHOr0 YMEHBIICHUS IOKYTHOM IIEHbI MO0 O0TKa3aThCsl OT UCIIOIHEHUS JOrOBOpa KyTIIH-
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MPOJIaXKu U OTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TOBAp JIEHEKHON CYMMBI, & OT U3TOTOBUTEIS
(YmOTHOMOYEHHON OpraHu3alliy WK YIOJIHOMOYEHHOTO MHAWBUYAIbHOTO MPEeANPUHIMATETS,
UMIIOPTEpa) 3aMEHBI TOBapa Ha TOBAp aHAJIOTMYHOW Mapku (MOJENH, apTUKyJa) WIM BO3BpaTa
yIUTaYeHHOMU 32 HETO JCHEKHOU CyMMBI.

(m. 4 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. OrcyrcTBHE Y MOTpPEOHTENsT KACCOBOTO WJIM TOBAaPHOTO 4YeKa JTUOO WMHOrO JOKYMEHTa,
YIOCTOBEPSIONINX (aKT W YCIOBUS TOKYIIKH TOBapa, HE SBISICTCS OCHOBAHWUEM JUIS OTKa3a B
YJIOBJIECTBOPEHUH €T0 TPeOOBaHUI.

IIponaBeny (M3roTOBUTENb), YNOJIHOMOUYEHHAs OpraHM3alMs WM YHOJHOMOYEHHBIN
UHMBUAYAIbHBIA IpeIIpUHUMATENb, UMIOPTEp O0S3aHBl MPUHATH TOBAp HEHAAJIEKAIIEro
KayecTBa y MOTPeOUTENs U B CiIy4ae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBApA.
[Torpebutens BnpaBe y4acTBOBATh B IPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpn BO3HHMKHOBEHUHU CIIOpa O NPUYMHAX BO3HUKHOBEHMS HEIOCTATKOB TOBAapa IPOAABEL]
(M3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHU3alus WU YIOJHOMOYEHHBI WHAWBUAYAIbHBIN
OpeanpuHUMaTeNb, UMIOPTEp 00s3aHbl NPOBECTH JSKCHEPTU3y TOBapa 3a CBOM cuer.
[ToTpebuTtens BIpaBe OCIOPUTH 3aKIIOYEHUE TAKON IKCIEPTU3BI B CYI€OHOM MOPSIKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu B pesynpTare SKCHEPTH3BI TOBapa YCTAHOBIEHO, YTO €r0 HEIOCTATKH BO3ZHHUKIA
BCJIEJICTBHE OOCTOSITEIBbCTB, 32 KOTOPbIE HE OTBEYAET MpOJaBel (M3rOTOBHUTENb), MOTPEOUTEND
00s13aH BO3MECTUTh TPOJABIy (M3TOTOBUTENIO), YIIOJHOMOYEHHOW OpraHu3alud WId
YIOIHOMOYEHHOMY  HMHIMBUAYaJIbHOMY  IPEANPUHUMATEII0, UMIIOPTEPY pacxodbl Ha
NPOBE/ICHUE SKCIEPTU3bI, a TAKXKE CBA3aHHBIC C €€ TPOBEICHHEM pPACXOAbl Ha XpPaHECHUE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (W3roTOBUTENB), YIMOJHOMOYEHHAs OpraHM3alUs WA YIOJTHOMOYEHHBIN
WHIMBUAYAIbHBIA MPEIIPUHUMATEb, UMIOPTEP OTBEYACT 3a HEIOCTATKU TOBapa, Ha KOTOPBIN
HE YCTAHOBJICH TapaHTHUHBIA CPOK, €CIM TOTPEOHUTENh IOKAKET, YTO OHHM BO3HUKIHU 10
nepeayy ToBapa MOTPEOUTEINIO WK MO TPUYMHAM, BOSHUKIIIUM JI0 TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmEeHMM TOBapa, Ha KOTOpBIM YCTAaHOBJICH TapaHTUMHBIA CPOK, IPOJABEL]
(M3roTOBUTENb), YMOJIHOMOYEHHAs OpraHM3alUsl WIA YIOJIHOMOYEHHBIM WHIUBHIYaIbHBIN
IpPEANPUHUMATENb, UMIIOPTEP OTBEYAeT 3a HEAOCTAaTKM TOBAapa, €CJIM HE JOKAXET, YTO OHU
BO3HHMKJIM TIOCJIE€ MepeAayd ToBapa MOTPEOMTENIO BCIEACTBUE HApYyLIEHUS NOTpeOUTeneM
IIpaBUJI UCIOJIb30BAHUS, XPAHEHHs WIM TPAHCIOPTUPOBKU TOBApA, NCHUCTBUN TPETHUX JIMI WU
HETPEOOJTUMOM CHUJIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. HocTtaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oojiee MATH KHJIOTPAMMOB ISt
PEMOHTa, YLEHKH, 3aMEHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIIOTCS CHJIAaMU U 3a
c4eT npozaBla (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHU3alUd WM YIOJHOMOYEHHOIO
WHAMBHUIYAIbHOTO TMpeANpUHUMATENs, uMIopTepa). B ciydyae HeucrnosHeHUs JaHHOU
0053aHHOCTH, a TaKXe IMpH OTCYTCTBUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3aly WIK YHOJHOMOYEHHOTO HWHAMBUAYAIbHOTO MpeANpUHUMATENs, UMIOpPTEpa) B
MeCTe€ HaxOXJIEHHUs MOTpeOuTenss aocTaBKa M (WJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
ocyulecTBIATbCA mnoTpeduteneM. [lpm 3TOoM mpoaaBen (M3rOTOBUTENb, YHOIHOMOYEHHAs
OpraHu3anys WIK YIOJHOMOYCHHbBIM MHIUBUAYAIbHBINA MpeapUHUMAaTeb, UMIIOPTEP) 00s3aH
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BO3MECTUTh MOTPEOUTENIO PacXO/bl, CBA3aHHbIE C JOCTAaBKOM M (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApPOB.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoxkm npeabsiBiieHUsi MNOTpeOuTe]eM TpeOOBAHUII B OTHOLIEHUH
HEJ0CTAaTKOB TOBapa

1. IloTpeburens BrpaBe MPEeabsBUTH NPEAyCMOTpPEHHBIE CcTaThedl 18 Hacrosimero 3akoHa
TpeOOBaHMS K  NpOJAABLy  (M3TOTOBUTENIO,  YINOJIHOMOYEHHOW  OpraHM3allud  WIH
YIOJHOMOYEHHOMY HWHAMBHIY&JIbHOMY NpPEINPUHHUMATENI0, HMIIOPTEPY) B OTHOIICHUU
HEIOCTaTKOB TOBapa, €CJIM OHU OOHApyXeHbl B TEUEHHE TapaHTUIIHOIO CpOKa WM CpOKa
TOJJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBApOB, Ha KOTOPBIE TapaHTUWHBIE CPOKH WM CPOKM TOJHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENs BIpaBe MPEAbSIBUTH yKa3aHHbIE TPEOOBAaHUSA, €CIU HEIOCTaTKU
TOBApOB OOHApy»XEHbI B pPa3yMHBIM CPOK, HO B Tpeleiax ABYX JIET CO AHS Mepeaadyn ux
noTpeduTeto, eciu Oosee JUIUTEIbHbIE CPOKU HE YCTAHOBIICHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIyKObl UCUUCISETCS CO THS IMeperadu
TOBapa MOTPEOUTENIO, €CIM HHOE HE INPeAyCMOTPEHO A0roBopoM. Eciau aeHp mnepenayu
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS U3TOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OJEXKIbl M MPOYMX) 3TU CPOKH HCUUCISIIOTCS C MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINpeAeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu UCXOAs U3 KIMMaTUYECKUX YCIOBUMN
MecTa HaXOXKACHUs OTpEeOUTEeH.

[Ipu mponake ToBapoB MO oOpa3lam, MO IOYTe, a TAKXKE B CIydyasX, €CIM MOMEHT
3aKJIIOYEHHS JIOTOBOpA KYIUIU-TIPOJAKM M MOMEHT Iepefjadyd ToBapa HOTPEOUTEN0 He
COBIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO JIHS IOCTaBKU ToBapa norpedutento. Eciau notpedureins
JIMIIEH BO3MOKHOCTH MCIIOJIB30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCSIIUX OT MPOABIIA
(B 4aCTHOCTH, TOBAap HYXJIAeTcs B CHEMAIbHON YCTaHOBKE, MOJAKIIOYEHUN WU COOpKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TEUeT J0 YCTpPaHEHHs IPOJAaBLIOM TaKHUX
o0cTosATeNnbCTB. ECM eHp NOCTaBKU, YCTAHOBKH, MOAKIIOYEHUS, COOPKH TOBapa, yCTpaHEHUs
3aBUCSIIMX OT IHpoAaBla OOCTOSITEIbCTB, BCIEACTBUE KOTOPBIX IOTPEOUTENh HE MOXKET
UCIIOJIB30BaTh TOBAp 110 HA3HAYCHUIO, OIPEIEIUTh HEBO3MOXKHO, 3TU CPOKHM HMCUUCIAIOTCS CO
JIHS 3aKJIF0YEHUS JOTOBOPA KYIUIN-IIPOJAXKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
AG3ar ucknrodeH. - Deaepanbhbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOoIHOCTH TOBapa ONpEeNeNsieTcs MEePHOJOM, HCUYHCISEMBIM CO JHS H3TOTOBICHUS
TOBapa, B T€YEHUE KOTOPOTO OH IMPHUTOJIEH K HCIHOJIb30BAaHUIO, WIM JaTOW, A0 HACTYIUICHHUS
KOTOPOM TOBap MPUroJieH K UCIOIB30BaHUIO.

[TpomOKUTEIPHOCTh CPOKa TOAHOCTH TOBapa OJDKHA COOTBETCTBOBATh 00S3aTEIbHBIM
TpeOOBaHUAM K 0€301IaCHOCTH TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHITHBIE CPOKHM MOTYT YCTaHABIMBAThCS HA KOMIUICKTYIOIIME WU3/ENUS M COCTABHBIC

4aCTU OCHOBHOIO TOBapa. ['apaHThiiHBIE CPOKM Ha KOMIUIEKTYIOIIME HM3JEIUS U COCTABHBIC
YaCTH UCUYUCIISIIOTCS B TOM K€ MOPSJIKE, UTO U TapaHTUHHBIA CPOK HA OCHOBHOM TOBAp.



15

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME M3/ENUs U COCTaBHbIE YAaCTU TOBapa CUUTAIOTCS
PaBHBIMH T'apaHTUHHOMY CPOKY Ha OCHOBHOE M3/EJHE, €CIIM WHOE HE YCTAaHOBJIECHO JOTOBOPOM.
B cnyuae, eciu Ha KOMIUIEKTYIOLIEE HW3JEIME U COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTAHOBJIEH T'apaHTUHHBIA CPOK MEHbLIEH MpPOJOJKUTENBHOCTH, YeM TapaHTUHHBIN CPOK Ha
OCHOBHOE H3JIeJIHe, MOTPEOUTENb BIPaBe MPEABIBUTh TPEOOBAHUS, CBI3aHHBIC C HEAOCTATKAMU
KOMIUIEKTYIOLIET0 HM3IENUsl U COCTaBHOW YacTH TOBapa, MpH HMX OOHAapyKEHUU B TEUCHHE
rapaHTUIHHOTO CPOKa Ha OCHOBHOE U3/ENIUE, €CIIU MHOE HE MPETYCMOTPEHO JOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim Ha KoMIUIEKTylOlIee W3/eue YCTAHOBJIEH TapaHTUHHBIA CPOK  OOJbIIEH
IPOJOJDKUTEIBHOCTH, YeM TapaHTUIHBI CPOK Ha OCHOBHOW TOBap, MOTPEOMTENbh BIpaBe
IpeIbABUTh TPeOOBaHMSA B OTHOIIEHUHM HEIOCTATKOB TOBAapa IPHU YCJIOBUH, YTO HEJAOCTATKU
KOMIUIEKTYIOLIET0 M3/eiHus OOHapyKEeHbl B TEUCHHE TapaHTUHHOIO CpPOKa Ha 3TO H3JEiHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUMHOTO CPOKa HAa OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOAIICH CTaThe, JOBOJIATCSA 1O CBEICHUS IOTpeOUTENs B
UHPOpPMALMU O TOBape, MPEAOCTABISEMON MNOTPEOUTENI0 B COOTBETCTBUU CO craTheid 10
HACTOSIIET0 3aK0OHA.

5. B ciydasix, korja mpeaycMOTPEHHBIH JJOTOBOPOM TapaHTUIHBIN CPOK COCTABISIET MECHEE
JIBYX JIET W HEJOCTaTKU TOoBapa OOHApyXEHbl MOTPEOUTENEM IO HCTEUEHUU TapaHTUITHOTO
CpOKa, HO B IpeJeNax JBYX JIET, MOTPEOUTENh BIIPaBe MPEIbSIBUTH MPOJABIYY (M3TOTOBHUTEIIO)
TpeOOBaHMs, TMPETyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €ClIU JOKaXeT, 4YTO
HEJIOCTATKU TOBapa BO3HUKIIM JIO €ro Mepeaadyd MOTPEOUTEI0 WK MO MPUYUHAM, BO3HUKIIMM
JI0 ATOTO MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B caydae BBIABIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB ToOBapa HOTPEOUTENb BIpaBe
IPEIBbSABUTh  W3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3alliM WM  YIOJIHOMOYEHHOMY
UHIMBUAYAIBHOMY IPEANPUHUMATEINI0, UMIOPTEPY) TPeOOBaHUE O OE3BO3ME3THOM YCTPAaHECHUU
TaKUX HEIOCTATKOB, €CJIN JTOKaXET, YTO OHM BO3HUKIM A0 MEpelaud TOBapa MOTPEOUTENIO UIIH
[0 MpPUYMHAM, BO3HMKIIMM JI0 3TOIO0 MOMEHTA. YKa3aHHOE€ TpeOOBaHUE MOMKET ObITh
IpEeIbABICHO, €CJIM HEAOCTATKU TOBapa OOHApYKEHbI 10 UCTEYEHUH ABYX JIET CO JHSA Mepeladn
TOBapa MOTPEOUTENIO, B TEUCHHWE YCTAHOBIIEHHOTO Ha TOBAp CPOKa CIY)KOBI WM B TEUCHHE
JIeCATH JIET CO JHs Mepelaud ToBapa MOTPEOUTENIO B Cllyyae HEYCTAHOBJICHHS CPOKA CIyXOBI.
Ecin ykazanHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUEHUE IBAALATH JTHEH CO JHSA €ro
OpebsaBICHUS MNOTpeOUTEeNeM WIM OOHApy>KEeHHbII KM HEJOCTaTOK ToBapa SBISETCA
HEYCTpaHUMbIM, NOTPEOUTENb IO CBOEMY BBIOOPY BIpPaBEe MPEABIBUTH H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluu WIH YIOJJHOMOYEHHOMY UHAVBUAYAIbHOMY
IpEeIPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE MMyHKTOM 3 cTaThu 18 HacTosiero
3akoHa TpeOOBaHMs UM BO3BPATUTh TOBApP M3FOTOBUTENIO (YIOJIHOMOYEHHOW OpraHu3aluu Win
YIOJHOMOYEHHOMY HWHJAMBHUyaJIbHOMY THPEANpPUHUMATEN0, HUMIOPTEPY) M MNOTpedOBaTh
BO3BpaTa yIUIAU€HHOW JEHEKHOM CYyMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHHe HeJAOCTATKOB TOBapa M3roToBuTe]eM (NPOAABLOM,
YIOJTHOMOYEHHOI opraHu3anuei Win YIOJTHOMOYEHHbIM HHIMBUAYAJIbHBIM
npeanpuHUMAaTeIeM, UMIOPTEPOM)

(B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OIpeleleH B IMUCbMEHHOW (opme
COTJIAIIIGHUEM CTOPOH, 3TH HEIOCTATKU JTOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOIABIIOM,
YIOJIHOMOYEHHOM opraHu3zanuei WIn YIOJHOMOYEHHBIM MH/IMBUYaTbHBIM
IpeapUHUMATEIIEM, UMIIOPTEPOM ) HE3AMEATUTENIBHO.



16
(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B oOTHOIIEHMH TOBApOB [JUTEIHHOTO TOJIb30BAHUS M3TOTOBUTENh, MpoOJaBel] JHOO0
YIOJTHOMOYEHHAs OpraHu3allds WU YMOJTHOMOYEHHBIM HHIWBUIYANbHBIA MpEANpPUHUMATEND
00s13aHbl MPU NPEIbSIBICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK
0e3BO3ME3/IHO MPEAOCTAaBUTh MOTPEOUTENI0 HA TEpPUOJ PEMOHTAa AaHAJIOTUYHBIA TOBap,
oOecrneunB JOCTaBKY 3a cBOM cueT. [lepeyeHb TOBApOB JUIMTEIHLHOTO MOJIb30BAaHUs, HA KOTOPBIE
yKa3aHHOe TpeOOBaHME HE paclpocTpaHseTcs, ycTaHaBnuBaercs [IpaButensctBom Poccuiickoit
denepanuu.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

3. B ciydae ycTpaHeHUs] HEIOCTATKOB TOBapa rapaHTUHHBIA CPOK Ha HEro MpOJIeBACTCs Ha
nepruon, B TCUHCHUC KOTOPOTO TOBAP HEC UCIIOJIL30BAJICA. VYKa3zaHHBIN nepuoa UCHUCIACTCA CO IHA
oOpareHust moTpedurtenst ¢ TpeboBaHreM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHS BbIIAYX
€ro 10 OKOHYAaHUU PEMOHTA.

4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3eNus
WIN COCTaBHOM YaCTH OCHOBHOTO M3JIENIUs, HA KOTOPbIC YCTAaHOBJIEHBI rapaHTUHHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIIEE M3/I€JIHE WM COCTaBHYIO YaCTh OCHOBHOI'O WM3ENIUsl yCTaHABIIMBAETCS
rapaHTUHHBIA CPOK TOM ’XK€ MPOAOKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOLIee
U3JIeNIMe WIN COCTaBHYIO YacTb OCHOBHOT'O M3JIEJHS, €CJIM MHOE HE MPEIYCMOTPEHO JOTOBOPOM,
U TapaHTUHHBIN CPOK MCUMUCISIETCSA CO JHS BbIIAYM MOTPEOUTEINI0 ITOr0 TOBapa MO OKOHYaHWUU
pEMOHTA.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3ameHa ToBapa HeHa/JIeKAIEro KauecTBa

1. B ciiyuae oOHapyskeHHUsI TOTpeOUTENIeM HEIOCTaTKOB TOBapa M MpeAbsBICHUs TpeOOBaHUS
0 €ro 3aMeHe MpoAaBel] (MU3rOTOBHUTEINb, YIIOJIHOMOUYCHHAS OPraHU3alys WM YIIOJTHOMOYECHHBIH
UHIMBUAYAIbHBIA TpPEANpUHUMATENb, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOHl TOBap B TEUYCHHE
ceMH JHEW cO [HA TpenbsBICHHS YKa3aHHOTO TpeOOBaHWS MOTpeduTeneM, a IpH
HEOOXOIMMOCTH  JIOTIOJIHUTENIBHONW  TPOBEPKM  KadyecTBa TAaKOro ToBapa IMPOJABIOM
(M3roTOBUTENEM, YHNOJIHOMOUYCHHOW OpraHM3alfeld WM YIOJHOMOYEHHBIM HHIAMBHAYAJIbHBIM
OpeAnpuHUMaTeNIeM, HMIIOPTEPOM) - B TEUEHHE [BAJlaTH JHEH CO JHS TNpPEAbSBICHUA
yKa3aHHOTO TpeOOBaHUS.

Ecnu y mponaBua (M3roToBUTENs, YIOJIHOMOYEHHOM OpraHM3alMd WK YHOJTHOMOYEHHOTO
WHAMBUIYAIBHOTO TMPEANPUHUMATENS, UMIIOPTEpPA) B MOMEHT MpEAbSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOTUMBINA [Isi 3aMEHBbI TOBap, 3aMeHa JI0JDKHA ObITh MpOBEJIEHA B TEUEHHE
MecsIIa Co JHsI MPEAbIBICHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS
0 3aME€HE TOBapa IMOJJIECKUT yIOBJIETBOPEHHIO O €r0 3asBJICHUI0 B CPOK, HEOOXOIUMBIN [UIs
OUEpEIHOM JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B A3TH palOHbBI, B Clydyae OTCYTCTBUS Yy
npojaBla  (M3rOTOBUTENSA,  YNOJIHOMOYEHHOW  OpraHu3allud MM YIIOJHOMOYEHHOI'O
MHIMBUAYAIBHOTO TPEANPUHUMATENS, UMIOPTEpa) HEOOXOJMMOT0 Ul 3aMEHbI TOBapa Ha JCHb
NpEebABICHUS YKa3aHHOTIO TPEOOBaHMUS.

Ecnmu nna 3amensl ToBapa TpeOyercss Oojiee cemMH AHEH, MO TpeOOBaHUIO MOTpeOUTENs
npojasel] (M3roTOBUTENb JIMOO YINOJTHOMOYEHHAs OpraHu3alys WIK  YIOJIHOMOYEHHBIN
UHIMBUAYAIbHBIA TpeANPUHUMATEINb) B TEUEHHE TpeX AHEH CO JIHS MperbsSBIeHUs TpeOOBaHUS
0 3aMeHe ToBapa o00s3aH OE3BO3ME3HO TPEAOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE
[0JIb30BAHME HA MEPHOJ 3aMEHbl AHAJIOTMYHBIN TOBAp [UIMTENIBHOTO MOJb30BAaHUS, 00ECIIEUnB
€ro JIOCTaBKY 3a CBOM cueT. DTO MPaBUJIO HE PaCIpOCTpaHseTCs Ha TOBapbl, NEPEUEHb KOTOPBIX
OTIpeIeNsIeTCsl B COOTBETCTBUU C IMMyHKTOM 2 cTaThi 20 HacTosIIero 3akoHa.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. ToBap HEHaJUIeKAIIETO KAavyecTBa JOJDKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINIA B yHOTPEOICHUH.

[lpm 3ameHe TOBapa TapaHTHHHBI CPOK MCUMCISETCS 3aHOBO CO JHS Mepenadd ToBapa
HOTPEOUTETTIO.

Cratbs 22. Cpoxku yI10B/1eTBOPEeHHS OTAeJbHBIX TPeOOBaHMII MOTpeduTe s

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeGoBanust mOTPeOUTENST O COPa3MEPHOM YMEHBIICHWH TIOKYITHOW IICHBI TOBapa,
BO3MEIICHUH DPACXOJI0OB HA HCIIPABJICHHWE HEIOCTAaTKOB TOBapa MOTPEOHUTENEM WM TPEThUM
JIMIIOM, BO3BpaTe yIUIAYEHHOW 3a TOBAap JIEHEKHOW CYMMBI, a TaKkke TpeOOoBaHHE O BO3MEIICHUN
yOBITKOB, IPUYMHEHHBIX MOTPEOUTEINIO BCIEICTBUE MPOJAKU TOBAapa HEHAJIEKAIIETr0 KauecTBa,
MOJJIEXKAT YAOBIETBOPEHUIO IPOJABLIOM (U3TOTOBUTEIEM, YIIOJTHOMOUYEHHON OpraHU3aluen Win
YIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM MpeANpUHUMATENIEM, UMIIOPTEPOM) B TEUYEHHE MAECATU
JTHEW COo JHS MPEIbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

Crarbss  23. OTBeTCTBEHHOCTh TMpoAaBUa  (M3rOTOBUTEJS, YIOJHOMOYEHHOM
OpPraHu3anMy WJIH YINOJHOMOYEHHOr0 HHIAMBHAYAJIbHOIO NpeANPpHHUMATENsS, HMIIOPpTepa)
3a MPOCPOYKY BHINOJHEHUS TPeOOBAHMI MOTPeOUTE IS

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyleHre npeaycMOTpeHHbIX ctatbaMu 20, 21 u 22 HacTosuiero 3akoHa CpOKOB, a
TaKXKe 32 HEBBITIOJHEHHUE (3a/I€P)KKY BBITTOJIHEHHUST) TPEOOBAHUS TIOTPEOHUTENSI O IPEIOCTABICHUH
€My Ha IepuoJ] pPEMOHTa (3aMEHbl) aHAJIOTWYHOTO TOBapa IpojaBell (M3rOTOBUTEINb,
YIOJHOMOYEHHAs OpraHu3alsl WU YHNOJHOMOYEHHBIH WHIMBUIYAJIbHBIA NpPEeINpUHUMATENb,
UMIIOPTEp), OOMYCTUBLIMHA TaKHe HAPYLIEHUs, YIUIAUMBAET MOTPEOUTENI0 3a KaXIbli JEHb
MIPOCPOYKHU HEYCTOUKY (TIEHI0) B pa3Mepe OJHOTO MPOIEHTA IIEHbI TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensieTcs, HICXO/Is U3 €ro IEeHbI, CYIIIECTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTEINS JOIDKHO ObUIO OBITH YAOBJIETBOPEHO NPOJABLOM (M3TOTOBUTEINEM,
YIOJTHOMOYCHHOM opraHu3aIye 17001 YIOJTHOMOYCHHBIM WH/IMBUIY TbHBIM
OpeAnpuHUMAaTeIeM, HMIIOPTEPOM), B JEHb JOOPOBOJIBHOTO  yJIOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHHUS CYIeOHOTO pemieHus, eclii TpeboBaHWE TO0OPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINOJIHEHUS TpeOOBaHUI MOTPEOUTENSI B CPOKH, NIPEAYCMOTPEHHBIE CTAThSIMU
20 - 22 mnHacrosumero 3akoHa, MOTPEOUTENb BIpaBe MO CBOEMY BBIOOPY MpPEIbSBUTH WHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratbs 24. Pacyernl ¢ mnorpeOuTeseM B cjy4ae MNpPHOOpeTeHHs: HM TOBapa
HEHA/IesKAIero KayecTa

1. IIpu 3aMeHe ToOBapa HEHaJICXKAIETO KauyecTBa Ha TOBAP aHAJOTMYHON Mapku (MoJemu,
apTHUKYyJa) epepacyeT LEeHbl TOBapa HE MPOU3BOIUTCSL.

2. Ilpu 3ameHe TOBapa HEHAJIEKAIETO KayecTBa Ha TaKOM JKe TOBap Ipyrol Mapku (MoJeny,
apTUKyJla) B Clydae, €ClIM Li€Ha ToBapa, IOJUIeXkAllero 3aMeHe, HWIXKE LEeHbl TOoBapa,
NPEJOCTABICHHOTO B3aMEH, MOTPEOUTEINb JI0JDKEH JOIUIATUTh PAa3HUIy B LIEHAX; B CIIydae, eClu
LIEHa TOBapa, MOJUIEKAIIETO 3aMEHE, BBIIIE LICHBI TOBApa, IPEIOCTABICHHOIO B3AMEH, pa3HULA B
[IEHax BBIIUIaYMBaeTcs nmorpedutemnto. Llena ToBapa, moiexaliero 3amMeHe, OINpenesseTcs Ha
MOMEHT €ro 3aMeHbl, a €ciIu TpeOOBaHME MOTPEOUTENS HE YNOBJIETBOPEHO IPOJABLOM, LIEHA
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3aMCHACMOI'O TOBapa M I1I€Ha IMNCpcaaBacMoOro B3aMCH TOBapa OIPCACIIAIOTCA Ha MOMCHT
BBIHECCHUA CYyJOM PCUICHU O 3aMCHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mnpenwsiBieHus moTpedutTeneM TpeOOBaHMA O COPa3MEPHOM YMEHbBIICHHU
NOKYITHOW IIGHBI TOBapa B pacyeT NPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IPEAbSBICHUS
norpedureneM TpeOoBaHUS 00 YLEHKE WIM, €CIH OHO JOOpOBOJBHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHS CYJIOM PEIICHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOH IICHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEKAIIErO KauyecTBa NOTpPeOMTENb BIIpaBe TpeOOBaTh
BO3MEUICHHSI pa3HUIBl MEXIy LEHOM ToBapa, YCTaHOBJIEHHOW JOrOBOPOM, M IIEHOU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHHUs
WIHM, €clii TpeOOBaHHE J0OpOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM
peLeHHMs.

(. 4 BBeneH DenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-@3, B pea. DenepanbHOro 3aKkoHa
ot 21.12.2004 N 171-D3)

5. B caywae Bo3Bpara ToOBapa HEHAQIJEXKAIIEro KadyecTBa, IPOJAHHOIO B KpPEIWT,
NOTPEOUTENIO BO3BPALIACTCS yIJIaueHHAas 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOoraiieHHOTro
KO JIHIO BO3BpaTa yKa3aHHOI'O TOBAapa KPeIuTa, a TAK)Ke BO3MEIAETCs IUIaTa 3a NPeA0CTaBICHUE
KpenuTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Cratbsa 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HalJIesKAIero Ka4yecTsa

1. IToTpeburens BrpaBe 0OMEHATh HEMPOIOBOILCTBEHHBIN TOBap HaJUIEXKAIEr0 KayecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO ATOT TOBAap OBLI MPHOOPETEH, €CIIM YKa3aHHBINA
TOBap He mojouien no ¢popme, rabaputam, GacoHy, paclBETKe, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens uMeeT MpaBO HAa OOMEH HENpPOJOBOJILCTBEHHOTO TOBapa HAAJICKAIIETO
Ka4yecTBa B TEUCHHUE YEThIPHAATH JHEH, HE CUNTAsl THS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaJJIeXKAalllero KadecTBa IPOBOJTUTCS, €Clu
yKa3aHHBIH TOBap HE ObLI B YNOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIM BHJ, TOTPEOUTEIHCKHIE
CBOIiCcTBa, TIOMOBI, (haOpUUYHBIE SIPIBIKH, a TAKKE MMEETCS TOBAapHBIN YEK WM KacCOBBIM Yek
an00 WHOW TOATBEPXKIJAIOIIMK OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Y
noTpeduTessi TOBAPHOIO 4YeKa WM KAacCOBOTO yeKa JIMOO MHOrO MOATBEP)KIAIOLIEro OIlaTy
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUJIETENIBCKUE TOKA3aHMS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHp TOBapoB, HE MOMISKANIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSIICH
crarbe, yrBepxkaaercs [IpaBurenscTBom Poccuiickon Penepannu.

2. B cnywae, ecnu aHaJOTHYHBIM TOBap OTCYTCTBYET B NpOAake Ha JI€Hb OOpaIleHUS
noTpeOuTeNs K MPOJaBIly, TOTPEOUTENh BIPaBE OTKA3aThCS OT WCIIOJTHEHHS JOTOBOPA KyIUIH-
Opofakd M MOTpeOOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JIEHEKHOW CyMMBIL.
TpebGoBanre MOTpeOHUTENsT O BO3BpaTe YIUIAYCHHOW 3a YKa3aHHBIA TOBAp JCHEKHOW CYMMBI
MO/JIEKUT YJIOBJIETBOPEHHIO B TEUEHUE TPEX AHEHM CO JHS BO3BPATA YKA3aHHOTO TOBapA.

[To cornamenuro moTpedUTENs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEITyCMOTPEH MPU
NOCTYIUICHUN aHAJIOTHYHOTO TOBapa B mpojaxy. IIpogasen 00s3aH He3aMeAIUTENEHO COOOIINTD
NOTPEOUTENIO O TIOCTYIUICHUH aHAJTOIMYHOT'O TOBapa B MPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



19

Cratbs 26. IIpaBuiia npoaasku oTae/bHBIX BH/10B TOBApPOB

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IIpaBuna npomaku OTAEIBHBIX BUAOB TOBApOB yTBEpKaatoTcs [IpaBurenscTBoM Poccuiickoin
denepauuu.

Cratbs 26.1. lucTaHIMOHHBIN €cMOCO0 MPOIAKH TOBapa

(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUIU-TIPOJIAXXH MOXET OBITh 3aKIOYeH Ha OCHOBaHUH
O3HAKOMJICHUA HOTpGGI/ITCHH C NPCAJIOKCHHBIM MPOJAaBIIOM OMMHMCAHUCM TOBapa, COACPKAIUMCH
B KaTajiorax, npocrnekTax, Oykierax, mpeAcTaBlIeHHbIM Ha (POTOCHUMKAX, IIOCPEICTBOM CPEJICTB
CBA3M (TEJIEBU3MOHHOM, IIOYTOBOM, DPAAMOCBSI3W M JPYrMX) WIM HHBIMH HMCKJIHOYAIOIIKUMU
BO3MOKHOCTh HETOCPEACTBEHHOTO O3HAKOMJICHHS TMOTPEOHTENsE C TOBApoM JHOO oOpasioMm
TOBapa MpU 3aKIIOYCHHH TAaKOTO JOrOoBOpa (JAMCTAHIIMOHHBIM CHoco0 MPOJaKd TOBapa)
crocobamu.

2. IlpomaBmom a0 3aKJIIOYEHHUS JOTOBOpA JOJDKHA OBITH IPEJOCTAaBICHA MHOTPEOUTEIIO
uHpopmanusi 00 OCHOBHBIX TOTPEOMTENbCKHX CBOWCTBAaX ToBapa, 00 ajapece (Mmecrte
HaXO0XJICHHS) MPOJIABIIa, O MECTE M3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HAaWMEHOBAHUH
(HaMMEHOBaHHMH) NPOIaBLA (M3TOTOBUTENS), O LIEHE M 00 YCIOBHIX pUOOpETEeHHs TOBapa, O €ro
JIOCTaBKe, CPOKE CIIyKOBI, CPOKE TOJXHOCTH M TapaHTUITHOM CPOKE, O TOPSAAKE OIUIATHl TOBApa, a
TaKXe 0 CPOKe, B TEYCHHUE KOTOPOTO JCHCTBYET MPEIOKEHUE O 3aKIIOUYECHUH JOrOBOpa.

3. TlorpeOuTenmo B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B MHUCBMEHHOW (opme
npefocTaBlieHa nHpopMalusa o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a
TaK)Ke NMPEeAyCMOTpPEHHasl MyHKTOM 4 HacTosIed cTaTbu MHQOpMAIMs O IMOPSJIKE U CpoKax
BO3BpaTa TOBapa.

4. IloTrpebutens BIpaBe OTKAa3aTbCs OT TOBapa B J000O€ BpeMs A0 €ro mepeiadu, a mocie
Iepeadyn TOBapa - B TECUEHHUE CEMH JTHEH.

B cirydae, ecnm mH(pOpMAaIus o MopsaKe W CpoKax BO3BpaTa TOBapa HaJUICKAIETO KauyecTBa
He OblIa TPEJOCTaBlicHa B NMHChMEHHOH (opMe B MOMEHT JOCTAaBKM TOBapa, MOTPEOUTEIH
BIPABE OTKA3aThCs OT TOBapa B TEUCHHE TPEX MECAIICB C MOMEHTA Mepe/iavun TOBapa.

BosBpat ToBapa Haanexalero kayecTsa BO3MOXKEH B ClTydae, €ClId COXPAHEHbI €T0 TOBAaPHBII
BUJ, TOTPEOUTEITLCKUE CBOWCTBA, a TaKKe JOKYMEHT, MOJTBEPKIAIONINA (HaKT M yCIIOBUS
MOKYTIKH yKa3aHHOTo ToBapa. OTCyTCTBUE y OTpeOUTENs JOKYMEHTA, MOATBEPKAAIOIIET0 PaKT
W yCJOBHUSl TIOKYNIKM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATbCS Ha JIpyrue
J0Ka3aTeNIbCTBA MIPUOOPETEHUs TOBapa Y JaHHOTO IPOAAaBIIa.

[TorpeOuTens He BIpaBe OTKAa3aThCs OT TOBapa HAUIEKAIEro KadyecTBa, HMMEIOIIETO
MH/IMBUIYaJIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAap MOXKET OBbITh HCIOJIB30BAH
HCKITFOUUTEIIEHO TIPHOOPETAIOIITUM €ro MOTpeOuTeemM.

[Tpu oTkaze moTpedbuTens OT TOBapa MpPOJABEL] J0JKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
YILUIQYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 UCKIIOYEHUEM PACXO]0B IPOJAABLA HAa JAOCTABKY
OT TOTpeOHUTENs] BO3BpAIEHHOI'O TOBapa, HE IMO3/JHEE YeM uepe3 JecsiTh AHEeH co JAHA
IpEIbSABICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TlocneacTBusi mpoAaku TOBapa HEHAAJIEKAIIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM
OpOJaKd TOBapa YCTAHOBJICHBI TOJOXKEHUSMHU, TMPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSAIIET0 3aK0Ha.



20
Iaasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN TP BBIIIOJTHEHUA

PABOT (OKA3AHHMH YCJIYT)
Cratbs 27. Cpoxku BbINOJIHEHHS PAadOT (OKa3aHMA YCJIYT)

1. Hcnonautenb 00s3aH OCYIIECTBUTH BBITIOJHEHHE DPAa0OTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTAaHOBJICHHBIN TIPAaBHJIAMU BBIIOJTHCHUS OTICIHHBIX BUIOB Pa0OT (OKa3aHUs OTIEIHHBIX BHIOB
YCIIYT) WIH JOTOBOPOM O BBINOJHEHHH PAa0OT (OKa3aHWH yCiyr). B IOroBope O BBIMOJHECHUH
paboT (OKa3aHWU YCIIYT) MOXKET MPEAyCMATPHBATHCS CPOK BBITOJIHEHUS PaOOTHI (OKa3aHHS
YCIYTH), €CIM YyKa3aHHBIMH NpPaBUJIaMH OH HE TPEIYCMOTPEH, a TaKKe CPOK MCHBIICH
POJOKUTEIHFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU TIPABHIIAMHU.

2. CpoK BBITIOJIHEHHS paOOTHI (OKa3aHHS YCIIyTH) MOXKET ONMPEIeIAThCS AaToi (EpUoIoM), K
KOTOpOW JOHKHO OBITh 3aKOHYEHO BBIMIOJHEHUE paboThl (OKa3zaHWE YCIyrd) wid (M) JaTou
(mepuos1omM), K KOTOPOW MCHOJHUTEIND JOKEH MPUCTYIUTh K BBIOJIHEHUIO PaOOTHI (OKa3aHUIO
YCIIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuae, ecnu BbIMONHEHUE PaOOTHI (OKa3aHME YCIIYTH) OCYIIECTBIISIETCS 10 YacTAM
(ocTaBKa MEPUOAMYECKON TeuaTH, TEXHUYECKoe OOCTy>KMBaHWE) B TEUEHUE CPOKa JEHCTBUS
JIOTOBOpAa O  BBHIMOJHEHUM paboT (OKa3aHMM yCHYr), JOJDKHBI — IPEoyCMaTpUBAThCA
COOTBETCTBYIOIINE CPOKH (IIEPHUO/IbI) BHITIOJHEHUS TaKMX Pa00T (OKa3aHMs YCIyT).

ITo cornameHuio CTOPOH B JOIOBOPE MOTYT ObITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHUS
OTJIEJIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBennen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociencTBusi HapylleHUsi MCIIOJHHTEIEM CPOKOB BbINOJHEHUs padoT
(oxka3zaHus yciayr)

1. Ecnu wcromHUTENh HApYIIWI CPOKH BBIMOJHEHHS Pa0OTHI (OKa3aHWs YCIYTH) - CPOKH
Hayajla ¥ OKOHYAHHS BBINOJHEHUS pPabOThl (OKa3aHUS YCIYrH) M IMPOMEXKYTOUHBIE CPOKU
BBITIOJTHEHHSI paOOThI (OKa3aHUs YCIYTH) WM BO BPEMS BBIITOTHEHUS paOOTHI (OKa3aHUS YCITYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OYJET BBINOJIHEHA B CPOK, MOTPEOHTENH MO CBOEMY BBIOOPY
BIIPaBe:

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HA3HAYUTH MCIIOTHUTEIIO HOBBIN CPOK;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBHITIOJTHEHHE pabOThI (OKa3aHUE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY WU
BBINIOJIHUTh €€ CBOMMH CHJIAMH W TIOTPEeOOBaTh OT HCIIOJHUTENS BO3MEUICHHS MOHECCHHBIX
pacxomos;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PabOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBITIOJHEHUH paOOThI (OKa3aHUU YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOutens BmpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUSI YOBITKOB, MPUUYMHEHHBIX
€My B CBSI3M C HapylIEHHEM CPOKOB BBHIMOJIHEHHS pPaOOTHl (OKa3aHHUA YCIyru). YOBITKU
BO3MEUIAIOTCSl B CPOKH, YCTAaHOBJIEHHBIE JJIS1 YAOBJIETBOPEHUS! COOTBETCTBYIOUIMX TPeOOBaHUM
noTpeouTens.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Ha3HauyeHHble NOTpPEOUTEIEM HOBBIE CPOKU BBINOJHEHUS PAOOTHI (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIOJHEHNUHU pabOTHI (OKa3aHUU YCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnmydae mpocpodYKy HOBBIX CPOKOB MOTPEOUTENh BIPaBE MPEIbIBUTH UCIOTHUTEIIO HHBIE
TpeOOBaHUS, YCTAaHOBJIEHHBIEC TyHKTOM | HAacTOSIIEH CTaThH.

3. llena BbpITIOJIHEHHOW pPabOTHI (OKa3aHHOW YCIYyTH), BO3BpallaeMmasi MOTPEOUTENIO TpH
OTKa3e OT HCIOJHEHUS JOroBOpa O BBINOJHEHUU pPA0OTHI (OKAa3aHWM YCIYyTH), a TaKke
yuuThbiBaeMasi TpPU YMEHBIIEHUH II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH),
ONpEIEeTSAETCS B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTaTbu 24 HACTOSIIET0 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTka3e OT KCIOJHEHHS JIOTOBOpa O BBIINOJHEHUH pPAOOTHl (OKa3aHUU YCIIYTH)
UCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MELICHMS CBOMX 3aTpaT, NMPOU3BEICHHBIX B IpolEecce
BBITNIOJIHEHMSI pa0OTHI (OKa3aHUs YCIyTH), a TAK)KE IUIAThl 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM Ciydas, €ClIM IOTpeOuTeNb MPUHSI BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

(B pen. ®eaepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
AG3ar ucknrodeH. - @eaepanbubiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnyvae HapylleHHs] YCTaHOBIECHHBIX CPOKOB BBITIOJNHEHUS paOOThl (OKa3aHUS YCIyTH)
WIM Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHMHU MyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB
UCTIOTHUTENb YIJIAYMBAET MOTPEOUTENIO 3a KaXAbIH JEeHb (Yac, eClii CPOK OMpe/AeNieH B yacax)
MPOCPOYKH HEYCTOMKY (TIE€HI0) B pa3Mepe TpeX NPOLEHTOB II€HBbI BBIMOJIHEHUS PabOTHI
(OKa3aHMsl YCINyTH), a €Cli [leHa BBHIMOJHEHHs] Pal0OThl (OKa3aHUS YCIyrd) JOTOBOPOM O
BBITIOJIHEHUH PA0OT (OKa3aHWUU YCIYr) HE OmpejerneHa - oOmel IeHbl 3akasza. JloroBopom o
BBITIOJTHEHUH PAa0O0T (OKa3aHUM YCIyT) MEXAY MOTpPEeOUTEeNeM M HCIOIHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BBICOKUN pa3Mep HEyCTOMKHU (TIEHH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TieHs) 3a HapyIIeHHE CPOKOB Havajla BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIyTH), €€
JTana B3bICKMBAETCS 32 KaX/bIH JE€Hb (4ac, eClii CPOK ONpelesieH B yacax) MPOCPOUKU BIUIOTh
710 Havaja BBITIOJHEHUS pa0OThI (OKa3aHUs yCIYTH), €€ 3Tana Wil MPEIbIBICHUS TOTPEOUTEIeM
TpeOoBaHUi, MPEeyCMOTPEHHBIX ITYHKTOM | HacTosIIEel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHE CpPOKOB OKOHYAHHWS BBIOJHEHUS padOThl (OKa3aHUS
YCIIyTH), €€ dTama B3BICKMBACTCS 3a KaXIbIH JCHb (4Yac, €CIM CPOK OIPECIICH B Yacax)
MPOCPOYKH BIUIOTH IO OKOHYAHWS BBIMOJHEHUS paOOThI (OKa3aHWs YCIYTH), €€ dTama WId
NpeIbsBICHHUS TOTPeOuTENIeM TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMMa B3BICKAHHOW MOTpeOUTEeNeM HEYCTOMKM (TIeHH) HE MOKeT NPEBHINIATh LEHY
OTJIENIHOTO BHUJA BBITIOJHEHUS paOOTHI (OKa3aHUs YCIyTy) Win OONIYIO LIEHY 3aKa3a, eCu IeHa
BBITIOJIHEHHSI OT/ICIBHOTO BHUAa PalbOTHI (OKa3aHWs YCIyTH) HE ONpeeiicHa OTOBOPOM O
BBITIOJTHCHUH PaOOTHI (OKa3aHUU YCIYTH).

Pa3mep HeycTolKkHM (TIEHU) OMpENesseTcs, UCXOAS U3 IICHBI BBIOTHEHUS PaOOTHI (OKa3aHUS
yCIIyTH), a eClAM YyKa3aHHas IIeHAa He OMpeleleHa, HCXOoIs u3 OOmel IeHbl 3akasa,
CyIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHME MOTPEOUTENs IOJKHO OBLIO OBITH
YAOBJICTBOPCHO HCIIOJHUTCICM B IACHb I[06pOBOJ'H>HOFO YAOBJICTBOPCHUS TAKOT'O Tp660BaHI/IH
WIM B JICHb BBIHECEHHS CYyJeOHOTO pEIICHHs, €Clid TpeOOBaHHME IMOTPEOUTENs T0OPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.



22

6. TpeboBanus MOTpeOUTEINS, YyCTAHOBICHHBIE ITYHKTOM | HACTOAIICH CTaThH, HE TOIJIEKAT
YAOBJIETBOPEHUIO, €CIM WCIOIHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBHITIOJHEHHS PabOTHI
(OKa3aHMsl yCIIyTH) IPOU3OILIO BCIEACTBUE HENTPEOJOJUMOM CUJIBbI MIIM IO BUHE MTOTPEOUTENS.

Crarba 29. IIpaBa mnorpeOuTe/isi NpH OOHAPYKEHUHM HEIOCTATKOB BbINOJHEHHOMI
padoThI (OKA3aHHOM yCJIYIH)

1. ITorpebuTens mpu 0OHAPYKEHUH HEJOCTATKOB BBHITOJTHEHHOW paOOThI (OKa3aHHOMW YCITYTH)
BIIPaBE 1O CBOEMY BLIOOpPY MOTPeOOBaTh:

0€3BO3ME3/THOT0 YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paObOTHI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHHUS LIEHBI BBITIOJTHEHHON pabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3THOTO H3TOTOBJIEHHUS JPYrol BelM M3 OJHOPOJHOTO MaTepuajla TaKoro e
KayecTBa WJIM TOBTOPHOTO BBIMONHEHUs paboThl. [Ipu 3TOM moTpeOuTens 00si3aH BO3BPATUTH
paHee MepeaHHyI0 €My UCIIOJIHUTENEM BElllb;

BO3MCIICHHUA IMTOHCCCHHBIX UM PaCXOJd0B I10 YCTPAHCHHUIO HCAOCTATKOB BBITIOJIHCHHOM pa6OTBI
(OKa3aHHOﬁ ycnyrI/I) CBOMMHU CHJIaMU WA TPETbUMU JIMLIAMU.

VY noBierBopeHue TpeOOBaHUI MOTpedUTEN 0 OE3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, 00
M3TOTOBJICHUN JAPYTOil BEUIM WM O IOBTOPHOM BBIIIOJHEHHH PAaOOTHI (OKa3aHWHU YCIIyTH) He
O0CBOOOXKJIaeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (popMe HEYCTOWKM 3a HapyIIEHHE CpOKa
OKOHYAHUS BBITIOJHEHUS PaOO0THI (OKa3aHUS YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens BrpaBe OTKa3aThbCs OT MCIOJHEHHS JOTOBOPa O BBINOJHCHHHA pPaOOTHI
(OKa3aHWM YCIyTrd) W MOTPeOOBAaTh TOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B yCTAHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBIOJHCHHOW pPa0OThI (OKa3aHHOW YCIyTH) HE
yCTpaHEHbI HCIONHUTENEM. [loTpeOuTENbh TaKkKe BIpPaBEe PACTOPTHYTH JOTOBOP O BBIMOJHCHUU
paboThl (OKa3aHWUU YCIYTH), €CIIM UM OOHAPYKCHBI CYIICCTBEHHBIC HEIOCTATKH BBITOJHCHHOM
paboThI (OKa3aHHOW YCIIYTH) WIH WHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIIOBUH JIOTOBODA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBaTh TAKXKE IOJHOTO BO3MELICHMS YOBITKOB, NMPUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBINIOJHEHHOW paboThl (OKa3aHHOW ychmyrH). YOBITKU
BO3MEILAIOTCSI B CPOKH, YCTAHOBIICHHBIE Il YAOBJIETBOPEHHSI COOTBETCTBYIOIUX TpeOOBaHUM
noTpeOUTEIS.

2. lleHa BBINOJHEHHOW pPabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 NpU
OTKa3e OT HCIIOJHEHHUS JOTOBOPa O BBHITIOJIHEHMH pa0oThl (OKa3aHWM YCIyTH), a TakKe
y4UThIBaéMasi TMPU YMEHBIICHHH IICHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH),
OnpeAeNsieTcs B COOTBETCTBUM C TyHKTaMu 3, 4 U 5 ctatbu 24 HacTOSIIEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHusi, CBSI3aHHBIE C HEIOCTATKaMH BBHITOJHEHHOH pabOThl (OKa3aHHOW YCIYTH),
MOTYT OBITh NPEIBSIBICHB NMPU NPUHSATHH BBIMIOJIHEHHONW Pa0OTHl (OKAa3aHHOW yCIYTH) WIH B
XOJIe BBIMIOJIHEHUSI paboThl (OKa3zaHUs YCIOyru) Ju0OO, eclIu HEBO3MOXKHO OOHApYKUTh
HEIOCTAaTKU TIPU TPHHATHH BBHIIOJHEHHONW paboOThl (OKa3aHHOW YCIIyTH), B TEYCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[ToTpebuTens BIpaBe NMPeabsBIATH TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAaMH BBHIMOJTHEHHON
paboThl (OKa3aHHOM yCIIyTH), €ClIM OHU OOHAPY>KEHbI B TEUEHNUE rapaHTUHHOTO CPOKa, a IIPU €ro
OTCYTCTBUH B pa3yMHBIH CPOK, B Tpe/eNax IBYX JIET CO JHS NMPUHATHS BBIOJHEHHON paboThI
(oKa3aHHOMW YCIYTH) WU IISITH JIET B OTHOIIIEHUH HEJJOCTATKOB B CTPOCHUU M HHOM HEIBHKHUMOM
MMYILECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. VcnonHuTenb OTBEUYaeT 3a HEAOCTATKH PabOThHI (yCIyrw), Ha KOTOPYIO HE YCTAHOBJICH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU /10 €€ MPUHITUS UM WU 1O
IPUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B otHomeHun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH FapaHTUHHBIM CPOK, UCTIOTHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKaXeT, YTO OHU BO3HMKIHU IOCIE MPUHATUS PabOThI
(ycimyru) notpeduTeneM BCIIEACTBUE HAPYIIEHUS UM MPABUJI UCTIONIb30BaHMsI pe3ysbTaTa paboThl
(ycityru), AeWCTBUM TPEThUX JIMII WK HETIPEOAOTMMOM CHIIBI.

(n. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasix, korga npeaycMOTPEHHBIM JOTOBOPOM TI'ApaHTUMHBIA CPOK COCTABIISIET MEHEE
IBYX JieT (TISATH JIET Ha HEJBIKUMOE UMYIIECTBO) M HEJOCTATKH PaOOTHI (YCIyTH) OOHAPYKEHBI
noTpeOUTENeM MO MCTECUYEHUHM TapaHTUIHOIO CpoKa, HO B Mpenesax JABYX JieT (MATH JeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpaBe MPEeIbsSBUTh TPeOOBaHUs, MPEAYCMOTPEHHbBIE
INYHKTOM | HacTosIel CTaThbu, €cli JOKAXET, YTO TaKUe HEJIOCTATKU BO3HUKIM JI0 NPUHITHUS
UM pe3yibTara paboTsl (YCIyrd) WK 10 NPUYMHAM, BOSHUKILIUM J0 3TOI0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyuae BBISBIICHUS CYIIECTBEHHBIX HEJIOCTATKOB PabOTHI (YCIyTrH) MOTPeOUTENb BIIpaBe
NPEIbSIBUTh HUCIIOJHUTENO0 TpeOOBaHWE O OE3BO3ME3IHOM YCTPAHEHWH HEIOCTAaTKOB, €CIU
JOKaXXeT, YTO HEJOCTATKHM BO3HHUKIM JI0 MPHUHATUS UM pe3yibTara paboThl (yCIyTH) WIH MO
NPUYMHAM, BOSHHUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHWE MOXKET OBITH MPEIBSIBICHO, €CIH
TaKHhe HEeJJOCTATKU OOHAPY>KEHBI M0 UCTEYCHUHU IBYX JIET (MATH JIEeT B OTHOIICHUU HEABUKHMOTO
MMYILECTBA) CO JHS NPUHATHUS pe3yJibTaTa paboThl (YCIyrH), HO B IPEenax yCTAHOBICHHOIO Ha
pe3ynbTaT padoThl (YCIyrH) Cpoka CiIyXObl WM B TEUEHHE NAECATH JEeT CO OHS MPUHATHUS
pe3ynbrara paboThl (YCIIyTH) MOTPEOUTENEM, €CITH CPOK CITY>KOBI HE yCcTaHOBIIEH. Eciu nanHOe
TpeOoBaHME HE YAOBJICTBOPEHO B TEYECHHWE [BalaTH JHEW CO JHS €ro MpeabsBICHUS
noTpeduTeNeM WM OOHAapYKECHHBId HEJIOCTATOK SBIISCTCS HEYCTPAHHMBIM, MOTPEOUTENH IO
CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS TOHECEHHBIX UM PACcXOJIOB M0 YCTPAHCHHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIaMU WJIM TPETbUMU JIHIIAMH;

0TKa3a OT MCTHOJIHEHHs OTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM yCIIyTH) U BO3MEICHUS
yOBITKOB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. Cpoxku ycTpaHeHHsI HEJOCTATKOB BBINOJHEHHOH padoTbl (OKA3aHHOM
YCJIYTH)

Henoctatku paboThl (YCIyTH) HOMKHBI OBITh YCTPAHEHBI MCIIOTHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAuYCHHBIN MOTpeOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3znaueHHbIi TOTpeOUTENIEM CPOK YCTPaHEHHs HEIOCTATKOB YKa3bIBAETCS B JIOTOBOPE WU B
WHOM JTOKYMEHTE, MOJIICHIBAEMOM CTOPOHAMHU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3a HapylleHHe IPelyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHUS HEJOCTaTKOB
BBITIOJITHEHHOW pa0OThI (OKa3aHHOM YCITyTH) UCTIOTHUTENb YIUIAYMBACT MOTPEOUTEIIO 328 KaXKIbIN

JIEHb TIPOCPOUYKH HEYCTOMKY (MEHI0), pa3Mep U MOPSAJOK UCUUCICHUS KOTOPOU OMPENEsIOTCs B
COOTBETCTBUU C IMMYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.
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B ciyuyae HapyuieHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOJIHUTEIIO
UHbIE TpeOOBaHUs, IPEAYCMOTPEHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIero 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOpeHHs OTAeJbHBIX TPeOoBaHMII MOTpeduTe s

1. TpeboBanus moTpeOUTENsT 00 YMEHBIIEHUU IICHBI 32 BBHITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIYyTy), O BO3MELICHHM PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBINIOJHEHHOW pPaOOTHI
(OKa3aHHOM yCIyTM) CBOMMH CHJIAaMU WJIM TPETbUMH JIMIIAMHU, a TaK)KE€ O BO3BpATE YIIAUEHHOMN
3a paboty (yciyry) ICHEXHOH CyMMBI W BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT UCIIOJHEHHUS TOTOBOpA, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThbu 28 u myHKTamu 1 u 4
cTaTb 29 HacTOsALIEr0 3aKOHA, MOJAJIEKAT YAOBIETBOPEHHUIO B JECATUAHEBHBIM CPOK CO JHS
NPEIbIABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motTpeduTens o 6€3B03ME3THOM H3TOTOBJICHUHU JIPYTOM BEITH U3 OJTHOPOIHOTO
MaTepHaja TaKoro K€ KauecTBa MM O MOBTOPHOM BBIMIOJIHEHUHM PabOTHl (OKAa3aHUU YCIYTH)
MOJUIeXKAT YJIOBIIETBOPCHHIO B CPOK, YCTAHOBJICHHBIA JUII CPOYHOTO BBITIOJTHEHUS PaOOTHI
(oKazaHUs YCIIyTH), a B Cllydae, €ClM 3TOT CPOK HE YCTAHOBJEH, B CPOK, MPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUH PabOTHI (OKa3aHWHU yCIIYTH), KOTOPBIA OBLT HEHAIE)KAIIE UCTTOJTHEH.

3. 3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YJIOBIETBOPEHHUS
OTACJIBbHBIX Tpe60BaHHﬁ HOTpC6I/ITCJ'I$[ HCIIOJIHUTCIIb YIIIIAYHUBACT HOTp€6I/IT€J'IIO 3a Ka)KI[BIfI JCHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep M TOPSAAOK HCUUCICHHS KOTOPOW OINpPENeINsIoTCS B
COOTBETCTBUU C IyHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHA.

B ciyuae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTaxX | U 2 HACTOAIIEH CTaThH, MOTPEOUTEITH
BIIPaBE MPEIbIBUTH UCIIOJHUTEIO UHbIE TPEOOBaHMsI, IPETyCMOTPEHHBbIE TyHKTOM | cTaThu 28
U nyHKTamu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crarbsa 32. IIpaBo moTpeduTe/isi HA O0TKa3 OT MCIOJHEHHS J0rOBOPAa O BBINOJHCHUH
padoT (OKa3aHMHU YCJIYT)

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BIpaBe OTKA3aThCsl OT UCHIOIHEHHsI JOTOBOPa O BHIOJHEHUH padoT (0KazaHUU
yCIIyT) B IIt000O€ BpeMs IMPHU YCIOBUH OILIATHl HCIOIHUTENIO (AaKTUYECKH MOHECEHHBIX UM
pPacxooB, CBA3aHHBIX C UCTIOJTHEHHEM 00S3aTENIbCTB MO JAHHOMY J0TOBODY.

Cratbs 33. CMmeTa Ha BbINOJIHEHHE PadOTHI (OKa3aHUe YCJIYIH)

1. Ha BemonmHeHue paboThl (OKa3aHWE YCIYTH), TMPEIyCMOTPEHHON JIOTOBOPOM O
BBIMIOJTHEHUH paboThl  (OKa3aHMM YCIYyTH), MOXET OBITh COCTaBJIeHA TBEpAas WU
NpUOTU3UTENFHAS CMETa.

CocraBneHue Takoi CMETHI 0 TPEOOBAHUIO TOTPEOUTENST WITH UCTIOTHUTENS 00s3aTEIIBHO.

2. WUcnonauTtens HEe BpaBe TPeOOBATh yBEIMYCHHS TBEPJOW CMETHI, a MOTPEOHUTENh - €€
YMCHBIICHHUA, B TOM YHUCIIC B CJIydacC, KOrJa B MOMCHT 3aKJIFOUCHHUA OOrOBOpPa HMCKIHOYAIaCh
BO3MOXXHOCTh TPEAYCMOTPETh IMOJIHBII 00bEM MOJUIeKAIIMX BBINOJHEHUIO PAadOT (OKa3aHUIO
YCIIYT) WIK HEOOXOAUMBIX JUISI TOTO PACXO/I0B.

VcnonHuTeNh MMEET MpaBoO TpeOOBaTh YBEIMYCHHS TBEPIOM CMETHl NPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpUaoB U 00OpPYAOBaHMs, MPENOCTABISAEMbBIX HCIIOJHUTEIEM, A
TaKXKe OKa3bIBAEMBIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3s ObLIO MPEAyCMOTPETh MPH
3aKIII0YeHuu aorosopa. Ilpu oTkase moTpeOuTens BBIIOIHUTH 3TO TPeOOBAHME HCIOIHUTEINb
BIIPAaBE PACTOPTHYTH JOTOBOP B CyA€OHOM MOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Eciu BO3HHMKIA HEOOXOAMMOCTb BBINOJIHEHMSI JONOJHUTENBHBIX paboT (OKa3aHUs
JIOMIOJTHUTENBHBIX YCIYT) U MO 3TOM MPUYMHE CYLIECTBEHHOI'O HPEBBIIIECHUS MPUOIU3UTEIbHOM
CMETHI, HCIIOJHHUTENb O005f3aH CBOEBPEMEHHO MNpeaynpeauts o0 3ToMm mnoTpeburens. Ecmu
noTpeOUTENh HE Jajl CcorjlacMe Ha TpEeBBbIICHHE NPUOIM3UTEIBLHON CMEThl, OH BIIPaBe
OTKa3aTbCsl OT MCIIOJHEHMs J0roBopa. B 3TOM cilydae HCIONHUTENb MOXET TpeOoBaTh OT
NOTpeOUTENS YIUIaThl LIEHbI 3a BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

HcnomHurens, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOHUTENsT O HEOOXOJMMOCTH
NPEBBIMICHUST TPUOIM3UTEIBHON CMETBI, 005S3aH HCIIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
oriaty paboTsl (YCIyrH) B Ipeaenax NpuOIN3uTEIbHON CMETHI.

(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
Crarbs 34. BoinosiHeHHe padoThl U3 MaTepUAJIa UCIIOJTHUTEJISA

1. UcnonuuTtenb 0053aH BHINOJHUTH PabOTy, OIMpPENEICHHYIO JIOTOBOPOM O BBITIOJHEHUU
paboThl, W3 CBOEr0 MaTepuaia W CBOMMH CPEJICTBAMHU, €CIH HWHOE HE MPEAyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HCHOJ’IHI/ITGJ'IL, HpeI[OCTaBI/IBI_HI/Iﬁ MaTepuail JisI BBIIIOJIHCHUA pa6OTLI, OTBC€YACT 3a €ro
HCHaUIC)KAIICC KauCCTBO 11O IIpaBUJIaM 00 OTBETCTBCHHOCTH npoaaBma 3a TOBAPLI
HCHaMJICKAIICTO Ka4yCCTBaA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuana MCIOTHHUTENS OIUIAYMBAETCS IMOTpEOUTENEeM NpU 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WIM B DPa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHINOJIHEHUM paboThI ¢
YCIOBHEM OKOHYATEJIbHOTO pacyera Npu MOJYYEHHH MOTpPeOUTENEeM  BBITOJHEHHOM
UCTIOJIHUTENIEM paboThl, €CIM HHOW TOpPSIOK pacuyeToB 3a MaTepual MCIOJHUTENS He
IIPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHUH PabOThI, MaTEpHall MOXKET OBITH
MPEIOCTaBlIeH HCIOJNHUTENEeM ToTpebutento B Kpeaut. [locrnenyromiee H3MEHEHHE IICHBI
NPEOCTABICHHOTO B KPEIUT MaTepHralia HCIIOJHUTENS HE BIIEUYET 3a cOOOH mepepacyera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/Ia.n HUCIIOJTHUTCIIA H HGO6XO)II/IMBIC JJIs1 BBINIOJIHCHUS pa6OTBI TEXHUYCCKUC
CpeacTBa, MHCTPYMCHTBI U IPOYCC NOCTABJIAKOTCA K MCCTY BBIIIOJIHCHU A pa60T HUCITIOJTHUTCIICEM.

Cratbs 35. BeinosiHenne padoThl M3 MaTepHuaJa (¢ Bellbl0) NOTpeduTe s

1. Ecnu paboTa BBINOJHSETCS MOJTHOCTBIO MM YacTMYHO U3 Marepuaiga (C BeIbIO)
NoTpedUTENsl, UCIIOIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (BEllr) U MpaBUIbHOE
€ro UCIOJIb30BaHHUE.

Hcnoauurens 00s3aH:

MpenynpeuTh MOTPEOUTENsE O HEMPUTOAHOCTH WIH HEIOOPOKAYECTBEHHOCTH IEPEIaHHOTO
noTpeduTeseM MaTepraa (BeIun);

MPEJICTaBUTh OTYET 00 M3PaCcXOJOBAHUN MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cnyuae noiHo# mny yacTUYHOM yTpaThl (OBpEXKACHUS) MaTepuaia (Belin), IPUHITOTO OT
NOTPEOUTENS, HCIOMHHUTENh O0s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuagoM (BELIbI0) AHAJOTMYHOIO KadyecTBa W M0 KEJaHWI0O HOTPEeOUTENs] H3rOTOBUTH
U3JIeNIMEe U3 OAHOPOJHOrO MaTepuaa (BeIir) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJTHOPOAHOIO
MaTepuana (BElM) aHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IMOTPEOUTENIO JBYKPAaTHYIO LIEHY
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yTpadyeHHOro (MOBPEXKIEHHOr0) MaTepuana (BEeIIM), a TakKe pacXojbl, IIOHECEHHbIE
noTpedurenaem.

2. llena yTpaueHHOTO (TIOBPEXICHHOTO) MaTepHania (BELIH) ONpENeNsIeTCs, HCXOAs U3 LIEHBI
Marepuaia (BEIIM), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE IMOTPEOUTEIs
JOJDKHO OBLIO OBITH YAOBIETBOPEHO HCIIOJHHUTENIEM B JICHb JTOOPOBOJBHOTO YJOBJIETBOPECHUS
TaKOTo TPeOOBAHUS WU B JICHh BEIHECEHUS CYACOHOTO PEIICHHUs, €CIIM TPeOOBaHNE TIOTPEOUTEIS
J0OPOBOJIFHO YAOBIETBOPEHO HE OBLIO.

[lena marepuana (Belu), MEpPEIABAEMOIr0 HCIOIHUTENIO, ONpPEAENseTcs B JOTOBOPE O
BBITIOJITHCHUH Pa0OTHl WM B WMHOM JIOKYMEHTe (KBUTAHIIMH, 3aKa3e), TMOJTBEPXKIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. McnomHuTEenh OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WIIM YaCTHYHYIO yTpaTy
(moBpexxJeHue) marepuana (BEIU), MPUHATOTO UM OT TMOTPEOUTENs, €clu MOTpeOUuTeh
NPEIYTIPEkKACH HCIIONHUTENEM 00 O0COOBIX CBOMCTBax Marepuana (BEmIu), KOTOpbIE MOTYT
HIOBJIEYb 32 COOOM €ro MoJIHYI0 MM YaCTUYHYIO YTpaTy (IOBPEXICHHE) JIMOO €clU yKa3aHHbIE
CBOIicTBa MaTepuana (BELIM) HE MOIVIM OBITh OOHApPY)KEHbl NpPU HaJUIeKAIled INpUEMKE
UCIIOJIHUTEJIEM 3TOT0 MaTepuasia (BeLH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. QOOsi3aHHOCTL MCHOJHUTEAsI HUHPOpMHMPOBATHL NOTpedUTENA 00
00CTOSITEJILCTBAX, KOTOpPble MOIYT MOBJHMATH HA KAa4YeCTBO BbINOJIHAEMO PadoThI
(oxa3pIBaeMoOl yCJIyIru) MU NOBJIeYb 32 c000il HEBO3MOKHOCTH ee 3aBepPILIeHNs B CPOK

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s13aH CBOEBPEMEHHO MHPOPMUPOBATH TIOTPEOUTENSI O TOM, UYTO COOIOACHUE
yKa3aHUH TOTpeOHUTEeNsl U MHBIE OOCTOATENbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTD
KaueCTBO BBIMTOTHAEMOM pabOThI (OKa3bIBAEMOM yCIIyTH) WM MOBJIEYb 32 COO0H HEBO3MOXKHOCTh
€€ 3aBepILEHUs B CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu mnotpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(MOPMHUPOBAHUE
UCITIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM WM HeA0OpOKaueCTBEHHBIN
MaTepuall, He U3MEHHUT yKa3aHUil O croco0e BBHIMOIHEHUsI PabOThI (OKa3aHHS yCIyrH) JH00 He
YCTPAaHUT MHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHHM3MTh KaueCTBO BBINOJHIEMON palOOThI
(Oka3pIBa€MOIl yCIyru), HCIOJHMUTEIb BIIpaBE OTKa3aTbCs OT MCIOJHEHHUS JIOTOBOpa O
BBINOJIHEHUH PA0OTHI (OKa3aHUU YCIyTH) M MOTPeOOBaTh MOJHOIO BO3MELIEHHS yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Crarbs 37. [lopsinok onjiaThl BHINOJHEHHON PadoThI (0KA3aHHOM YCJIYyTIH)

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'Ib 00s13aH OIUIATUTHL OKa3aHHBIE EMy YCIYyTH B INOPAAKEC U B CPOKH, KOTOPBIC
YCTAaHOBJICHBI JOTOBOPOM C UCITIOJITHUTCIICM.

(uacTp nepBad B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTrpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCIIOJHHUTENIEM B IOJHOM 00beMe padboTy
nocie ee npuHATUA norpedurenem. C cornacus moTpedurens paboTa MOXKeET OBITh OIIaueHa UM
NPY 3aKJTFOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BBIIa4H aBaHCA.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Cratps 38. I[IpaBuiia 6bITOBOI0 U MHBIX BUAOB 00CIYKMBAHUA MOTpeduTe Il

[IpaBuna OBITOBOTO M MHBIX BHJOB OOCIY>KMBaHHs MOTpeOuTeneil (mpaBuiia BBIOTHEHHUS
OTIENIbHBIX BUAOB padOT M MpaBWia OKa3aHUs OTIEIBHBIX BUAOB YCIYr) YTBEPKAAIOTCA
IIpaBurensctBoM Poccuiickoit denepanun.

Cratbs 39. PeryupoBanue oka3aHus OTAeJbHBIX BUAOB YCJIYyT

[TocnencTBust HapyIIeHUs YCIOBUN JOTOBOPOB 00 OKa3aHWUU OTHEIBHBIX BUIOB YCIYT, €CIU
TaKue JOTOBOPHI MO CBOEMY XapakTepy HE IMOJNANAI0T IMOJ JCHCTBHE HACTOSIIEH TIJIaBhl,
OIPEIEISAIOTCS 3aKOHOM.

I'naa IV.TOCYJJAPCTBEHHAS U OBILIECTBEHHAS 3ALIIUTA
MPAB IOTPEBUTEJIEN

CraTtbs 40. I'ocynapcTBeHHbIN KOHTPOJIb M HAA30P 32 COOJIIOICHHEM 3aKOHOB M HMHBIX
HOPMATHBHBIX NPaBoOBbIX aKTOB Poccuiickoii ®@eaepanuu, peryJiMpyomuX OTHOLICHUS B
00J1acTH 3alIUTHI IPaB MOTpeOuTeIeH

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'ocymapcTBeHHBIN KOHTPOJIh M HAA30P 32 COOIIOCHUEM 3aKOHOB M WHBIX HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepannu, peryIupyomux OTHOIIEHUS B 00JIaCTH 3aIUThI TPaB
noTpeduTesneil (gajiee - TOCYyIapCTBEHHBIM KOHTPOJIb W HAA30p B OOJACTH 3allUTHI TIpaB
noTpeduTeneil), OCyIecTBISIOTCS YIOJTHOMOYEHHBIM (peiepaIbHbIM OPTaHOM HCIIOTHUTEIHHON
BJIACTH 10 KOHTpOJIO (Ham30py) B o0NacTé 3alMThl mpaB motpedbureneit  (ero
TEPPUTOPUAIBHBIMU OpPraHaMH), a TakKe€ MHBIMU (peiepaJbHBIMU OpraHaMH HCIIOJTHUTEIbHOU
BJIACTH (MX TEPPUTOPUATHHBIMU OpraHaMH), OCYLIECTBISIOMUMU (DYHKIUU MO KOHTPOIIO U
HAJ30py B 00JIACTH 3alIUTHI MpaB MOTpeOuTenel u 6e30macHOCTH TOBapoB (paboT, ycuyr), B
nopsake, onpezaensemoM [IpasurenscrBom Poccuniickoit denepanun.

2. TocynmapCTBeHHBII KOHTPOJIb ¥ Han30p B OOJNIACTH 3alIUTHl TpaB TOTpeOHTENeH
IIPEyCMaTpPUBAIOT:

IPOBEICHUE MEpPONPUATHH, CBA3aHHBIX C KOHTpOJIEM, - IIPOBEpKa COOJIOJEHUS
U3TOTOBUTENSIMA  (MCIIOJHUTENSAMU, MNpPOJAaBLAMH, YIOJHOMOYEHHBIMU OpraHM3alUsIMU HWIN
YIOJIHOMOYEHHBIMHA HHAWBUAYAIbHBIMUA MPEIIPUHUMATEISIMA, UMIIOPTEPAMHU) 00s3aTEIbHBIX
TpeOOBaHUII 3aKOHOB M MHBIX HOpPMAaTHBHBIX IPAaBOBBIX akToB Poccuiickoit ®eneparuu,
PEryJUPYIOIIUX OTHOIIEHHUs B 00JacTW 3aIlMThl IpaB MOTpeOUTENeH, a Takke 00s3aTeIbHbIX
TpeOoBaHUil K TOBapaM (paboTam, yciyram);

BbIJJaUyy B TMpeenax IOJHOMOYHUH, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon
Oenepary, MPEANUCAHUNA M3TOTOBHUTEISAM (MCIOTHHUTENSM, MPOAABIAM, YIIOJIHOMOYEHHBIM
OpraHMU3alMsIM WIH YIOJTHOMOYEHHBIM WHAMBUAYAIBHBIM IPEINPUHUMATEISIM, UMIIOPTEpaM) O
MPEKpaIIeHN HApYIICHUH MpaB moTpeOuTeNneid, 0 He0OX0UMMOCTH COOTIOICHUS 0053aTeNbHBIX
TpebOBaHMi1 K TOBapam (paboTam, yciayram);

B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu NOpsaKe OPUHATHE MEP IO
MPUOCTAHOBIICHUIO TPOU3BOJACTBA M peallM3allid TOBAPOB (BBIIOJHEHUS pPAa0OOT, OKa3aHUs
YCIIyT), KOTOpPBbIE HE COOTBETCTBYIOT 0OSI3aTEIBHBIM TPEeOOBaHUSAM (B TOM YHCIIC C HMCTEKIIUM
CPOKOM T'OJTHOCTH), H TOBApOB, HA KOTOPHIE JOJKEH OBITh YCTAHOBIICH, HO HE YCTAHOBIIEH CPOK
TOJTHOCTH, IO OT3bIBY C BHYTPEHHEro pbIHKA M (WIM) OT MOTPEOHTENs WIM TOTPEOUTENeH
TOBapoB (paboT, ychmyr), KOTOpbIE HE COOTBETCTBYIOT O00s3aTelbHBIM TPEOOBAHUSAM, H
nH()OPMUPOBAHUIO 00 3TOM OTPEOUTENCH;
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HaIpaBJIECHUE B OpraH, OCYIIECTBISIOUIUN JIMIIEH3UPOBAaHUE COOTBETCTBYIOILEIO BHJA
NeSITeIbHOCTH (JIMLEH3UPYIOIUI OpraH), MaTepuajoB O HapyIIEHUH IpaB MoTpeduTeneil Juis
paccMOTpeHHsI BONPOCOB O IPHOCTAHOBJIEHUU JAEHCTBUS WIM 00 aHHYJIMPOBaHUU
COOTBETCTBYIOIEH JIMIIEH3MM B YCTaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepannn
HOPSJIKE;

HallpaBJI€HUE B OpraHbl MPOKYypaTypbl, JAPyrHe IPaBOOXPAHUTEIbHBIE OpPraHbl IO
IOJIBEIOMCTBEHHOCTH MaTEpUANIOB JUIsl PELIEHUs BOIIPOCOB O BO30YXKIEHUM YTOJOBHBIX JIeN MO
IIPU3HAKaM NPECTYIICHUM, CBA3aHHBIX C HApYyIIECHUEM YCTAaHOBJICHHBIX 3aKOHAMHM W WHBIMU
HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit deneparuu rnpaB noTpeOUTeNneii;

oOpaiieHue B CyJ C 3asBJICHUSMH B 3allUTy MpaB NOTpPeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOTPEICNICHHOT0 Kpyra MoTpeOuTeNel, a Takke C 3asABJICHUSAMH O JTUKBUIAIIUN HU3TOTOBUTENS
(MCnOTTHUTENS, MPOJAaBIa, YIOJTHOMOYECHHON OpraHu3alluy, UMIIOpTEpa) JUOO0 O MpeKpalieHuu
NEeSATeNIbHOCTH WHJIUBUAYaJIbHOTO MpeArnpuHuUMaTesns (YMoJIHOMOYEHHOTO WHIUBUAYaJIbHOTO
OpeANpUHUMATEINS) 32 HEOJHOKpAaTHOE WM Ipy0oe HapylleHHE YCTAaHOBJICHHBIX 3aKOHAMH U
WHBIMU HOPMaTUBHBIMH MPABOBBIMU akTamu Poccuiickoit denepannu npas noTpeduTenei.

3. YnonHoMoueHHBIN (henepanbHbId OpraH UCIOJHUTEILHON BJIACTH 110 KOHTPOJIIO (HAA30pY)
B O0JIaCTH 3allUThl TpaB NOTpeOHTeNel (ero TEeppUTOpUANbHBIE OpPraHbl), a TaKXKe HHBIC
dbeneparbHbIE  OpPTraHbl  WCIONMHUTEIBHOW  BJIACTH  (MX  TEPPUTOPHATIBHBIE  OpraHbI),
OCYILECTBIISAIONINE (PYHKIUHU IO KOHTPOJIIO U HAA30pY B OOJIACTH 3aILUTHI MIPaB MOTpeOHUTENEH 1
0e30macHOCTH TOBapoB (paboT, YCIyT), MOTYT OBITh IPUBJICUYCHBI CYJIOM K YYaCTHIO B JIeJie WA
BCTyHaTb B ACJIO IIO cBOCH HWHUIIMATUBC WJIM 10 MHUIHUATHUBC JIUIL, YHYaCTBYIOIIUX B JCJIC, JIA
Jlauu 3aKJTFOUEHUS 110 JISNTy B LIEJSIX 3aIIUTHI IIPaB MOTPEOUTEICH.

4. ®@epepanbHbIi OpraH HCIOJHUTENBHOW BIACTH, OCYLIECTBISIOMMNA (QYyHKIMHM IO
BbIpa0OTKE TOCYJapCTBEHHOW IMOJUTUKA B 0OJacTH 3allluThl MpaB MOTpeOuTeNel, naer
pa3bsCHEHMsI IO BOIPOCaM IPUMEHEHHsS 3aKOHOB M HMHBIX HOPMAaTHBHBIX IIPaBOBBIX AaKTOB
Poccuiickoit @enepannu, peryIupyOMnuX OTHOMICHUS B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENeH, a
TaKXKe YTBEPXKIAeT IOJIOKEHUE O MOPSAKE PacCMOTPEHMs YIOJIHOMOYEHHBIM (heaepanbHbIM
OpPraHOM HCHOJHMUTENBHOM BIACTH MO KOHTPONIO (HAag30py) B 0OONAacTH 3alluThl IpaB
norpebureneil (ero TEPpUTOPHATIBHBIMH OpraHaMHu) A€l O HapyLIeHHMH 3aKOHOB M MHBIX
HOPMATHUBHBIX IPaBOBbIX akTOB Poccuiickoil @Penepauuu, peryjvpyromux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

Cratbs 41. O0S3aHHOCTh M3TrOTOBHUTEJS (MCIOJHHUTEJSA, MPOAABLA, YIIOJHOMOYEHHOM
OPraHM3alMU WJIH YIOJHOMOYEHHOI0 MHAUBHUAYAJBHOIO NpeINpHuHUMATE/s, HMIIOPTEpPa)
10 NpeAoCTaBIeHNI0 HHpopManuu ¢eaepajbHbIM OPraHamM MCIOJHUTEJIbLHON BJIACTH,
YIIOJIJHOMOYEHHBIM HA MPOBeJeHHE TOCYAapCTBEHHOr0 KOHTPOJISI M HaA30pa B 00J1aCTH
3alIMTHI IPaB NoTpeduTeeli (MX TEPPUTOPHATBHBIM OPraHaM)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens  (MCHONHUTENb,  NPOAABEL,  YNOJIHOMOYEHHAass  OpraHu3auus  WIu
YIOJIHOMOYEHHBIH  WMHAMBUAYAlbHbIM  IpeanpUHUMATEdb, WMIOPTEp) MO TPeOOBAHMIO
YIIOJTHOMOYEHHOTO (e/IepaIbHOTO OpraHa MCIOJIHUTEIBHOW BIIACTH 10 KOHTPOJIO (HAaI30py) B
o0lacT! 3al|Thl MpaB MoTpeOuTenell (ero TEeppUTOPHUATBbHBIX OPraHOB), a TAaKKe HHBIX
(denepanbHbBIX  OpraHOB  HCIOJHUTENBHOM BJIACTH (MX  TEPPUTOPUAIBHBIX  OPraHOB),
OCYILECTBIIAIOUIMX (PYHKIUM MO TOCYAAPCTBEHHOMY KOHTPOJIIO M HAJI30py B OOJIACTH 3aILUTHI
npaB MoTpeOuTeNeld U Oe30MacHOCTH TOBAapoB (paboT, YCIyT), WX JTOJDKHOCTHBIX JIHI] 00s3aH
OpPEJOCTaBUTh B YCTaHOBJEHHBIH HMH CpPOK JIOCTOBEPHbBIE CBEIEHHs, JIOKYMEHTAIUIO,
O0O0BSICHEHUS] B MUCbMEHHOU U (WJIM) YCTHOM QopMme M MHYIO0 MH(OPMALNIO, HEOOXOIUMYIO AJIs
OCYILECTBJICHUS] YKa3aHHbIMU (pelepaJbHBIMU OpraHaMy HCIIOJIHUTENBbHOW BIACTH M HUX
JOJKHOCTHBIMHU JIMIIAMU [TOJIHOMOYUH, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM.
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CraTbs 42. YTpaTniaa cuay. - @enepajbHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbs 42.1. IlosiHOMOYMSI BBICIIMX HCIHOJHHUTEJIbHBIX OPraHOB TIOCYIapCTBEHHOM
BJacTH cy0bekToB Poccuiickoii @eaepanum B 00/1aCTH 3a1UMTHI IPaB NOTpPednTe el

(BBenmeHna denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Briciuii MCTIOTHUTENBHBIA OpraH TOCYJIapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit @eneparyiyi OCYIIECTBISICT MEPOTIPUSATHS TI0 peann3aiu, 00eCIeYCHHUIO U 3aIIUTe
IpaB MOTpeOuTeNel U B Mpeiesiax CBOUX MOJTHOMOYUN TPUHUMAET OTNpeeTICHHbIE MEPHI.

Cratbst 43. OTBeTCTBEHHOCTHh 32 HapylleHHMe NpaB NoTpedHTesell, YCTAHOBJIEHHBIX
3aKOHAMM U MHBIMM HOPMATHUBHBIMH NPaBOBbIMU akTamu Poccuiickoii @exepanun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue npaB MoTpeOuTeneil, yCTaHOBIEHHBIX 3aKOHAMU W HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepaumu, mnpoaasel (UCHOIHUTENb, HW3TOTOBUTEID,
YIOJHOMOYEHHAsl OpraHM3alys WU YINOJHOMOYECHHBIM WHIMBUIYAJIbHBIA NPEIIPHUHUMATENb,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO  WJIM  TPa)JIaHCKO-IPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanum.

Cratbs 44. OcyuiecTBiieHHe 3allUThI NpPaB MoOTpeduTesell OpPraHaMM MeCTHOIO
caMoymnpaBJIeHUsl

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensix 3amurhl npas noTpeduteneil Ha TEPPUTOPUN MYyHHUIIMIIATBHOTO 00pa30BaHUs OPTraHbl
MECTHOTO CaMOYIIPaBJICHUs BIIPaBe:

paccMaTpuBaTh KajJo0bl MOTPEOUTENCH, KOHCYJIBTUPOBATh MX IO BOIPOCAM 3allUTHI MPaB
noTpeOuTeNnei;

00paIarscs B CyJIbl B 3aIIATY MPaB MOTPeOUTENCH (HEOMPEASIEHHOTO KpyTa MOTpeOuTenei).

[Ipu BBIsSIBIIEHNH 110 kKano0e MoTpeOuTesst ToBapoB (paboT, yCiIyr) HEHAJIeKAIIEro KauecTBa,
a TaKKe OMACHBIX VIS JKU3HH, 370POBBS, UMYIIECTBA MOTPEOUTENCH M OKpY’Kalomeld cpesl
HEe3aMeIUTHTEIFHO W3BeHaTh 00 3TOM (QenepalbHble OpraHbl HUCIIOJHUTEIBFHOW BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBAPOB (padoT, yciyr).

Cratbsa 45. IlpaBa oOmecTBeHHBIX OObeIMHEHUIT MOTPedOHTeNel (MX accolUALMIA,
COI030B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxknmane BOpaBe OOBEAWHATHCS Ha JOOPOBOJBLHOW OCHOBE B OOIICCTBCHHBIC
o0beMHEeHUs TOoTpeOuTeNnei (MX acCOIMalllU, COIO3bl), KOTOPBIE OCYIIECTBISIIOT CBOIO
NeSATEILHOCTh B COOTBETCTBUHU C YCTaBaMM yKa3aHHBIX OOBEAMHEHUN (MX aCCOLMAIIMM, COIO30B)
U 3aKkoHoJaTenbCcTBOM Poccuiickon denepanmu.

2. OOmecTBeHHble O0bENWHEHUS TOTpeduTenel (MX accoluany, COIO3bl) s
OCYIIICCTBIICHUS] CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 0O0s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTam, yciyram), a
TaKXe TPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccwuiickoit deneparum,
PEeryIMpyIOIMIMUX OTHOIIEHUS B 00JaCTH 3allUTHI IIpaB MOTPEOUTENEH;
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MIPOBOJIUTHh HE3aBHUCHMYIO IKCIIEPTHU3Y KadecTBa, OE30MAaCHOCTH TOBapoB (paloT, ycnyr), a
TaKXKe COOTBETCTBHMSI TMOTPEOMTENbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM
npojaBlamMu (M3rOTOBUTEISIMU, UCIIOJHUTENISIMH) HHPOPMAIIUH O HUX;

IIPOBEPATH COOJIIOJIEHUE MPaB NOTPeOUTENEH U MpaBUI TOPrOBOro, OBITOBOIO M MHBIX BUJIOB
o0CITy>)KMBaHUsI NOTpPEeOUTENeH, COCTAaBIATh AaKThl O BBISBICHHBIX HApPYLICHUSAX IIpaB
noTpedUTENe U HANPaBISATh YKa3aHHbBIE aKThl JUIsl pACCMOTPEHUS B YIIOJIHOMOUYEHHBIE OpraHbl
rOCyJJapCTBEHHOM BJAacTH, a TakXke HHPOPMHUPOBATH OpPraHbl MECTHOTO CaMOYIpPaBIICHUS O
BBISIBJICHHBIX HapyIICHUSAX, y4aCTBOBATh MO MpOochOe MOTpeOuTeNell B MPOBEIEHUU SKCIIEPTH3
1o (akTaM HapylIeHUs NpaB NOTpeOUTENEH;

pacmipocTpaHsATh WHPOPMAIIMIO O MpaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX NEHCTBUSX IO
3alllUTe 3TUX IPaB, O pe3yJbTaTaX CPABHUTEIBHBIX HCCICIOBAHUN KadyecTBa TOBapoB (pador,
yCIyT), a Takke HMHYI HH(OpMaIuio, KoTopas OyaeT crnocoOCTBOBATH pealu3aluu MpaB H
3aKOHHBIX HHTepecoB morpeourteneid. [lyOnmkyembie OOIIECTBEHHBIMH OOBEIMHEHUSIMU
notpebureneil (MX accouUalusMH, COI03aMHU) pe3ylbTaThl CPAaBHUTENBHBIX HCCIEAOBAHUN
KauecTBa TOBAPOB (pabdoT, yCIIyT) HE SIBISIOTCS PEKIaMOM;

BHOCHUTH B (hefiepajbHble OpraHbl MCIIOJHUTEIBHON BIIACTH, OPTaHU3ALMU TMPEAJIOKEHUS O
OPUHATUA MEp IO TOBBIIICHHWIO KauecTBa TOBAapoB (paboT, ycCiIyr), MO MPHOCTAHOBICHUIO
MIPOU3BOJICTBA M peall3allud TOBApOB (BBIMOJHEHUS Pa0OOT, OKa3aHUSl YCIYr), MO OT3bIBY C
BHYTPEHHETO PBIHKA TOBapoOB (paboT, YCIyT), HE COOTBETCTBYIOIINX MPEABSBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATEILCTBOM Poccuiickoii denepanyii 0 TEXHUYECKOM PETYJIUPOBAHUHT
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTh B OpraHbl MPOKypaTypsl H ¢enepaibHble OpraHbl HCIOJHHUTEIBHON BIAcTH
MaTepuagbl O TMPHUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIOLIMX IHPOU3BOJICTBO U
peanu3alnuio TOBapoB (BBIIOJHEHHE pPaldOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOILUX
OpeIbABISEMBIM K HHUM 00s3aTelbHbIM TpeOOBaHMAM, a TakkKe HapyUIalomUX [paBa
HOTpe6HTeHefI, YCTAaHOBJICHHBIC 3aKOHAMHW W HWHBIMU HOPMATUBHBIMU IIPABOBBIMU AKTaMU
Poccuiickoit enepanmu;

oOpamiatbcss B OpraHbl NMPOKYypaTyphl € MPOChOaMU NPUHECTH HPOTECThl O NPU3HAHUU
HEJCUCTBUTEIBHBIMU aKTOB (PEI€pAIbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB OPIaHOB
UCITIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit denepanyu M akTOB OpPraHOB MECTHOIO
CaMOYIPaBJICHUS, MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYJIUPYIOIIUM OTHOILIEHHUS B 00nacTu
3alIUTHI NIpaB MOTpeOuTeNIel HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit deneparum;

oOpalarecsi B CyIbl C 3asBICHUSMHU B 3aIllUTy IpaB MOTpeOUTENel U 3aKOHHBIX UHTEPECOB
OTJIENBHBIX MOTpeduTenel (Tpynmsl MOTpeOUTENel, HEONPEIETICHHOTO KpyTa noTpedurenei).

Cratbss 46. 3ammra npaB M 3aKOHHBIX MHTEPECOB HEONPEIeJCHHOI0 Kpyra
norpeouTesiei

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

YronmHOMOYEeHHBINH (heiepaibHBIA OpraH MUCTIOJHUTEILHOW BIACTH TIO KOHTPOJO (HAA30pPYy) B
00JIacTH 3alUTHl MpaB MOTpeOUTENe (ero TeppuUTOpHATbHBIE OpraHbl), MHbIE (erepalibHbIe
OpraHbl UCTIOJHUTEIBLHOM BIIACTH (UX TEPPUTOPHUATIBLHBIE OpraHbl), OCYIIECTBISIONME (PyHKIUN
[0 KOHTPOJIIO M HAA30py B OOJIACTHM 3aIUMTHI MpaB MorpeOuteneil m 6e30MacHOCTH TOBApOB
(paboT, yciyr), opraHbl MECTHOTO CaMOYIpaBJeHUs, OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTenei (MX accolMaluy, COI3bl) BIpPaBe MPEIBSBIATH UCKA B CYAbl O MNPU3HAHHH
NEHCTBUIM W3roToBUTENS (MCIIONHUTENS, NpOAaBla, YIOJIHOMOUYEHHOM OpraHu3aluyd WId
YIOJIHOMOYEHHOTO0 HWHJIMBUAYAIBHOTO NpPEANPUHUMATENS, UMIOPTEpa) MPOTUBONPABHBIMU B
OTHOIIIEHWY HEONPEIeTICHHOTO KpyTa MOTpeOuTenel u o MpeKpanieHuy dTUX TeHCTBHM.
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[Ipy yJoOBIETBOPEHHMH TaKOro0 HCKa CyJ OO0s3bIBa€T MPABOHAPYILUUTENs JOBECTH B
YCTaHOBJICHHBII CyZIOM CPOK uepe3 CpeJICTBa MAacCOBOM MH(OPMALMU MM MHBIM CIIOCOOOM 10
CBEJICHUS TOTpeOUTENEH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy pEUIEHHE CyAa O IPU3HAHWM JEUCTBUM H3TOTOBUTENS
(ucnonmHMTENsI, MPOJABIA,  YHOJHOMOYEHHOM  OpraHu3allMd WM YIOJHOMOYEHHOTO
UHAMBHUIYaIIbHOTO  NpPEINpUHUMATENs,, HMIIOpTEpa) MPOTUBONPABHHIMU B  OTHOIIEHUU
HEOIPEJEeNIEHHOr0 Kpyra MnoTpeduTenell o0s3aTenbHO Ui CyJa, paccMaTpUBAIOLIETO HCK
HNOTPEOUTENS O 3aLUTE €ro MpaB, BOZHUKIINX BCIEACTBUE HACTYIUICHUS TPakIaHCKO-PABOBBIX
NOCHEACTBUM  AEWCTBUM  M3roToBUTENS  (MCIOJHUTENS, MPOJAABLA,  YIOJIHOMOYEHHOU
OpraHM3aly WM YHOJHOMOYEHHOI'O HWHJIWBHUIYaJbHOTO TMpeANpUHUMATENs, HUMIIOPTEpa), B
4acTH BOIIPOCOB, UMEJIM JM MECTO TaKWe€ ICHCTBHS M COBEPIIECHBI JIM OHU HM3rOTOBUTEIIEM
(ucrionHMTENEM, MPOJABLOM, YIOJHOMOYEHHOH OpraHuM3alded WiIM yHOJHOMOYEHHBIM
UHIMBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUECM HCKa, MPCABABICHHOTO O6IJ_ICCTBCHHI>IM OGT:GIII/IHGHI/ICM
noTpeduTesneit (MX accorualueid, COro30M), OpraHaMHd MECTHOTO CaMOYTIPaBIICHUS B MHTEpecax
HEONPEACNEHHOT0 Kpyra MOTpeOuTeneii, Cyn MNpUHUMAET pelIeHHe O BO3MEIICHUU
00IIeCTBEHHOMY OOBEIUHEHHUI0 TMOTpeduTenel (MX accoIualuu, COr3y), OpraHaM MECTHOTO
CaMOYyIIpaBJICHUA BCCX MMOHCCCHHBIX 10 ACITY CYI[€6HI>IX HU3JCPIKCK, a TAKIKC MHBIX BOSHUKIIHUX 0
oOpallleHusi B CyJl U CBSI3aHHBIX C PACCMOTPEHHUEM Jejla HEOOXOAUMBIX PacXoA0B, B TOM YHCIIE
pPacxogoB Ha IIPOBCACHHUC HE3aBUCUMOU OKCIICPTU3BI B CJIydaC BbISABJICHUA B PC3YJIbTATC
MIPOBEICHUS TAKOW SKCIEPTH3bl HAPYIICHHUS O0s3aTEebHBIX TpeOOBaHWN K ToBapam (paboram,
yCIIyram).

IIpe3uneHt
Poccuiickoit ®denepanun
b.EJIBIIVH
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